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KCC's 60th Anniversary 

On April 1, 2018, KCC celebrated its historical 60th anniversary. 
In Eastern culture, the number 60 signifies returning full circle to the 
year you were born, and this means that in this time, you are going to 
complete your foundation and start a new life. On the occasion of its 
60th anniversary, KCC pledges to remind ourselves of our founding spirit 
and strive to continuously grow and advance for the next 100 years.

60th 
Anniversary 
60th 
Anniversary 

Celebrating 
KCC’s 60th 
Anniversary
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1964. 12. 
Assets & sales reached one hundred 
million won

1965. 05. 
Newly established Keumkang Slate's 
Construction Division

1969. 08. 
Completed Keumkang Slate Suwon Plant
(Integration of Yeongdeungpo and 
Busan plants)

1969. 12. 
Completed first head office building of 
Keumkang Slate (78, 2-ga, Jeo-dong, 
Central District in Seoul)

19851973 19741958

Proud KCC
KCC's 60th Anniversary

Hoisting 
the Sail
Laying the 
Foundation

To the 
open Sea
Challenge to Take off

1958. 08. 
Founded Keumkang 
Slate Ind. Co., Ltd.
(1-15, 
Yangpyeong-dong, 
Yeongdeungpo-gu)

1974. 07. 
Founded Korea Chemical Co., Ltd.

1975. 03. 
Completed Korea Chemical Ulsan Plant

1980. 04. 
Established Korea Chemical Central 
Research Institute

1980. 05. 
Established company song

1981. 04. 
Completed Keumkang Eonyang Plant

1983. 01. 
Keumkang commenced the export of 
construction materials

1983. 08. 
Completed and moved to new Ulsan Plant

1976. 03. 
Keumkang Slate Ind. Co., Ltd. was 
renamed to Keumkang Limited

1977. 12. 
Keumkang won first overseas 
construction contract

1978. 09. 
Nine of Koryo Paints for welding 
obtained certificates from Lloyd 
Register of Shipping

1978. 11. 
Two of Koryo polyester resins 
for marine application obtained 
certificates from Lloyd Register of 
Shipping

1979. 02. 
Completed Jamwon head office 
building in Seoul ((485-1, Jamwon-
dong (currently Sinsa-dong), Seocho-
District))

1979. 12. 
Established Keumkang Central 
Research Institute

1985. 06. 
Completed Keumkang 
Yeocheon Plant

1985. 10. 
Korea Chemical Co., Ltd. 
listed on the stock market

1960. 09. 
Inauguration of Chung Sang-
young as CEO of KCC

1973. 06. 
Keumkang Slate listed on the 

stock market
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1986 1999 2000 2018

Waving 
the Sea
Drive to Rapid Growth

Taking the 
lead in the 
World
Rise of the Global Era

1986. 
Established company slogan

1987. 12. 
Completed Keumkang Yeoju 
Plant

1989. 01. 
Founded Keumkang E&C Co., 
Ltd Construction Co., Ltd.
(currently KCC E&C Co., Ltd)

1989. 08. 
Incorporated Keumkang 
Leisure Co., Ltd.

2000. 04. 
Inauguration of Chung Mong-jin as the 
Chairman of KCC

2000. 04. 
Keumkang Co., Ltd. and Korea Chemical 
Co., Ltd. were merged and renamed to 
Keumkang Korea Chemical Co., Ltd.

2000. 06. 
Established Keumkang Korea Chemical 
Kunshan Corporation (KCK), first 
corporation in China

2000. 08. 
Established Korea Auto Glass Co. (KAC)

2001. 11. 
Established Keumkang Korea Chemical 
EGIS, men’s professional basketball team

2005. 02. 
Keumkang Korea Chemical Co., Ltd. 
was renamed to KCC Corporation

2006. 02. 
Inauguration of Chung Mong-ik as the
Representative Director and President 
of KCC

2010. 06. 
Opened HomeCC INTERIOR Incheon 
Branch

2011. 04. 
Acquired Basildon, the British silicon 
product manufacturer

2011. 07. 
Korea Silica was renamed to KCC 
Mineral Resources Corporation (KMR)

2015. 08. 
Opened KCC Gumi Color Center

2015. 08. 
Completed KCC Anseong Plant

2015. 11. 
Merged with KCC KMR

1992. 05. 
Established Korea Chemical SingaporeCorporation (KCS), first overseas corporation

1992. 11. 
Awarded the 100 million Dollar Export Pagoda

1993. 01. 
Published Keumkang-Korea Chemical's house magazine 
<Keumkang-Korea Chemical>

1994. 04. 
Completed Keumkang Jeonju Plant 1 (PVC windows)

1994. 05. 
Completed and moved to new head office building in Seocho-dong

1995. 
Completed Korea Silica Co., Ltd. Yeongwol Plant

1995. 10. 
Established Corporate Identity (CI)

1995. 10. 
Completed Korea Chemical Jeonju Plant 2 (Paints)

1995. 12. 
Completed Keumkang Moonmak Plant

1990. 12. 
Incorporated Korea Silica Co., Ltd. 

1991. 08.
Established KCC Human Resources 
Development Institute

1996. 11. 
Completed Korea 
Chemical Asan Plant

1997. 06. 
Established Korea 
Chemical Malaysia 
Corporation (KCM)

1998. 02. 
Completed Keumkang 
Sojeong Plant (currently 
Sejong Plant)

2016. 06. 
Opened HomeCC INTERIOR Ulsan Branch
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Proud KCC
KCC Campaign

/LVWHQLQJ�LV�WUXO\�D�GL̇FXOW�WKLQJ�WR�PDVWHU��,Q�&KLQHVH�FKDUDFWHUV��OLVWHQLQJ��聽��PHDQV�WR�RSHQ�WKH�HDUV�ZLGH�OLNH�D�
NLQJ¶V��IRFXV�ZLWK����H\HV��DQG�EULQJ�WKH�PLQG�WRJHWKHU��0HPEHUV�RI�DQ�RUJDQL]DWLRQ�PXVW�EH�DEOH�WR�FRPPXQLFDWH�IRU�
VXUYLYDO��QRW�MXVW�IRU�GDLO\�OLIH��,Q�EXVLQHVV��FRPPXQLFDWLRQ�LV�QRW�RQO\�DERXW�WDONLQJ�DQG�OLVWHQLQJ��EXW�UHVSRQGLQJ��
7KH�QRXQ��UHVSRQVH��IRU�UHVSRQG�DGGHG�ZLWK�DELOLW\�OHDGV�WR�WKH�DELOLW\�WR�UHVSRQG��ZKLFK�LV�UHVSRQVLELOLW\��7KHUHIRUH��
FRPPXQLFDWLRQ�LQ�DQ�RUJDQL]DWLRQ�LV�µUHVSRQVH�DV�D�UHVSRQVLELOLW\�¶�/HW¶V�ORRN�LQWR�µOLVWHQLQJ�DWWHQWLYHO\�¶�ZKLFK�LV�WKH�
VHFRQG�FRGH�RI�FRQGXFW�IRU�DFWLYH�FRPPXQLFDWLRQ�LQ�WKH�RUJDQL]DWLRQ��

hese days, lookism and materialism 
are rampant and people talk about 
how tough life is because the power 
and will of love have weakened. It is 
the era of Love Poor, which actually 

derives from Listening Poor. A society without love 
faces countless accidents. This is because people do 
not have room for looking into other people’s lives 
and embrace them because they are not interested in 
one another. Even in a situation where an accident is 
likely to occur, people just walk by, thinking that it is 
none of their business or responsibility. In particular, 
in an impulse society like today (The Impulse Society, 
Paul Roberts, 2014), the social bond weakens and the 
community falls apart, and people fall into narcissism 

and talk only about themselves. They simply will 
not listen. World-renowned historian Yuval Harari 
says in his book Sapiens (2015) that ‘human beings 
survived by listening attentively.’ He provides the 
historical ground that the present embodiment of 
humanity, sapiens, could overthrow Neanderthals and 
survive until today due to this special ability called 
communication. People must seek social cooperation 
for survival and reproduction as a social animal. At 
WKLV�SRLQW��LW�LV�PXFK�PRUH�LPSRUWDQW�WR�¿QG�RXW�ZKR�
hates who and who is close to whom within the group 
(community) than knowing where the prey is. For 
cooperation among many people, it is necessary to 
actually know this.
As implied by words like trust, comradeship, respect 

and consideration, happiness of human beings is 
determined by their relationships with others. The 
ability to create these relationships is the ability to 
listen attentively. With this ability, Homo sapiens 
have survived on this earth for 70,000 years. We can 
continue to maintain a happy family, organization and 
world only if we listen to others properly.

How to Listen Attentively 
➊ Being conscious
How can we listen attentively? We must be conscious 
about how we might look to others if we don’t. If we 
neglect it, we become ‘ggondae’ and use sophistry, and 
might be regarded as someone worthless or someone 
to avoid by others. We refer to stubborn adults that are 
hard to reason with as ‘ggondae’ in Korea, especially 
those who generalize their experiences and force them 
upon others or say absurd things. Meanwhile, sophistry 
is in the base of why we cannot communicate. Sophistry 
LV�H[SUHVVLQJ�RQH¶V�RSLQLRQ�WR�EH�PRUH�EHQH¿FLDO�WR�
oneself rather than making objective judgments, 
SHUVLVWHQWO\�REVHVVLQJ�ZLWK�WKHLU�¿UVW�RSLQLRQ��DQG�
remaining faithful to the logic. Sophistry is used 
because people do not admit that they are wrong.

➋ Leadership of listening attentively
Respecting other people’s opinions is a part of open 
communication. Communication in the true sense is 
not trying to convince others but changing oneself. 
We need to adopt a mindset of ‘listening attentively’ 
VR�WKDW�ZH�FDQ�DFNQRZOHGJH�WKH�GL̆HUHQFH�IURP�
others and change ourselves through communication. 
Western philosopher Jürgen Habermas and Eastern 
philosopher Zhuang Zhou pointed out that listening 
DWWHQWLYHO\�DQG�LQWHUDFWLRQ�DUH�UHÀHFWLYH�RI�WKH�ZLVGRP�
of communication. Listening attentively means we are 
paying attention to not only verbal but also nonverbal 
cues, trying to understand the other person’s world and 
listening to them through feedback.
Everyone tends to trust and devote themselves to 
those who listen attentively to them, which means that 
listening is the foundation for becoming a successful 
leader. Leaders must ponder over ways to listen to the 
thoughts and interests of employees regarding their 
attitudes and the company. The Speak Up program is 
an example. Employees present their ideas, interests 
or questions to the coordinator, who delivers them 
DQRQ\PRXVO\�WR�WKH�KLJKHU�ṘFH��2I�FRXUVH��UHVSRQVHV�
(feedback) are also delivered through the coordinator. 
This is a channel to listen attentively to the opinions of 
employees.

Ask Listen

We need to adopt a mindset of 

‘listening attentively’ so that we 

can acknowledge the difference 

from others and change ourselves 

through communication.
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Changing Life and the Organization 
by Listening Attentively

References 
Listen Up: How to Improve Relationships, Reduce Stress, and Be More Productive 

by Using the Power of Listening, Larry L. Barker & Kittie W. Watson

Check list

How do I listen to others?
① Always   ② Often   ③ Sometimes   ④ Rarely   ⑤ Never

1.  I pay attention to others’ feelings when listening to them.
2. I express my interest with a look or a nod when others are talking.
3.  When listening to someone I just met, I try to find a common interest.
4.  I feel frustrated when others cannot express their thoughts coherently 
 and effectively.
5.  I focus on the inconsistency or contrariety of content when listening 
 to others.
6.  I hate people who go off on tangents and talk about something else 
 in the middle of the conversation.
7.  I give my opinion or make a decision after listening to all the facts.
8.  I enjoy listening to complicated information.
9.  I ask questions to dig up additional information.
10.  When busy, I tell others that I only have limited time to listen to them 
 speak.
11.  If I am running out of time, I glance at my watch or a clock on the wall 
 even when the other person is speaking.
12.  I lose focus on others speaking when I am pressured by time. 

People-oriented listeners are most concerned with how listening influences 
their relationships with others. They listen to understand the emotional 
states of others and usually remain non-judgmental in how they view others. 
Open to most types of people, they can get overly involved with others. In 
fact, at times, they lose their objectivity when listening and get swept up in 
what they are hearing.

Action-oriented listeners prefer to listen in outline form and find it difficult to 
listen to speakers who are disorganized. They are an appreciated member of 
most meetings because they encourage others to stay on task and to present 
information in a logical, organized way. At times, because they appear to be 
overly task-driven, they come across as impatient and not very interested in 
building relationships with others.

Content-oriented listeners have a tendency to carefully evaluate everything 
they hear. They see all sides of an issue and explore it in all aspects, and enjoy 
creative exchanges of ideas. But they obsess with too much detail and take 
a long time to make decisions, and also intimidate others by asking pointed 
questions.

Time-oriented listeners are clock-watchers and encourage others to be 
the same. They value time and grow impatient with people who waste it. 
While they encourage efficiency and time management, their self-imposed 
time constraints can limit creativity. They must be careful not to interrupt or 
discount relationships with others.

* If you have high scores in two or more items, you are considered to be a 
    complicated listener.

T



Every piece of mechanical or metal equipment, however sturdy it may look, requires KCC's technology to ensure durability 
and a beautiful exterior. Here, we are going to take a look at KCC’s remarkable technology that can be found in the industrial 
PDUNHW��VSHFL¿FDOO\�ZLWK�UHJDUG�WR�PHFKDQLFDO�DQG�PHWDO�HTXLSPHQW��LQFOXGLQJ�.&&
V�9&0�¿OP�WKDW�DGGV�D�GLPHQVLRQ�
of beauty, resin capable of creating your desired castings even at high temperatures, and industrial coatings that protect 
equipment in harsh environments. 

KCC's technology at the Center 
of Industrial Development 

Industrial Market [Machinery&Metal]

Anti-corrosive
Chemical-resistance
Wear-resistance 

Proud KCC
Product Research
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Various colors
& patterns

The powder coating for machine tools is applied to the external panel or cover of machine tools, including the lathe and the 
machining center, and gives them beautiful appearance and colors. As machine tools are always exposed to poor working 
environments, e.g., vibration, friction, cutting oil and metal powder, they require excellent mechanical properties and 
chemical resistance.
KCC’s powder coating for machine tools can render various colors and patterns, and has excellent mechanical properties 
and chemical resistance. Thanks to the recent global boom in the semiconductor market, demand from related industries 
is on the rise, and KCC is also expediting development of the antistatic powder coating that can be applied to machines for 
PDQXIDFWXULQJ�VHPLFRQGXFWRUV��$V�WKH�DQWLVWDWLF�SRZGHU�FRDWLQJ�JLYHV�WKH�FXUUHQW�FDUU\LQJ�FDSDELOLW\�WR�WKH�¿OP�FRDW��DQG�
LV�H[FHOOHQW�LQ�SUHYHQWLQJ�VKRUWV�DQG�¿UH�GXH�WR�VWDWLF�HOHFWULFLW\�DQG�NHHSLQJ�WKH�VHPLFRQGXFWRU�OLQHV�FOHDQ��LW�LV�H[SHFWHG�
to be used more widely. KCC is planning to pay strong focus towards leading the global market, developing new products 
and preempting technology through continuous R&D.

As industrial coatings are applied to various electric and electronic equipment, such as transformers, rotators, low-
voltage motors, ultra-high-voltage circuit breakers and distribution panels, their corrosion resistance, chemical 
resistance and wear resistance extends the lifespan of products. A representative example is that only epoxy resin, 
ZKLFK�KDV�HOHFWULF�LQVXODWLRQ�FHUWL¿FDWLRQ��LV�XVHG�LQ�FLUFXLW�EUHDNHUV��DQG�HSR[\�UHVLQ��ZKLFK�KDV�H[FHOOHQW�HOHFWULF�
insulation and corrosion resistance, and urethane resin, which has excellent appearance and weather resistance, 
are used in transformers.
.&&¶V�LQGXVWULDO�FRDWLQJV�IRU�HOHFWULF�DQG�HOHFWURQLFV�KDYH�VSHFL¿FDWLRQV�WKDW�PHHW�,62�������VWDQGDUGV��DQG�
.&&�KDV�YDULRXV�SURGXFW�OLQH�XSV�WKDW�PHHW�WKH�GL̆HUHQW�FRDWLQJ�PHWKRGV�RI�GL̆HUHQW�FRDWLQJ�FRPSDQLHV��7KH�
HQYLURQPHQWDOO\�IULHQGO\�KLJK�VROLG�SURGXFW�RI�.&&�LQGXVWULDO�FRDWLQJV�VDWLV¿HV�WKH�YRODWLOH�RUJDQLF�FRPSRXQGV�
�92&V��HQYLURQPHQWDO�VSHFL¿FDWLRQV�JRYHUQLQJ�$ODEDPD��86��DQG�LV�VXSSOLHG�WR�+\XQGDL�(OHFWULF�$ODEDPD�3ODQW���
To meet customer needs, KCC is continuously improving products, and never spares any investment in the 
development of environmentally-friendly products, such as heavy-metal-free coatings, high-solid coatings and 
ZDWHUERUQH�FRDWLQJV��$V�D�UHVXOW�RI�WKHVH�H̆RUWV��.&&�UDLVHG�LWV�VKDUH�RI�WKH�FRDWLQJV�XVHG�E\�WKH�1R����GRPHVWLF�
company in electric and electronic equipment to 50% or more, and is gradually increasing its share of the domestic 
PDUNHW�E\�VXSSO\LQJ�FRDWLQJV�WR�QHZ�FRPSDQLHV��,Q�������.&&�EHJDQ�WR�VXSSO\�FRDWLQJV�WR�D�&KLQHVH�WUDQVIRUPHU�
PDNHU��DQG�WKH�FRPSDQ\�LV�FRQVLGHULQJ�VXSSO\LQJ�FRDWLQJV�LQ�,QGLD�LQ�D�ELG�WR�DGYDQFH�LQWR�WKH�JOREDO�PDUNHW�

Powder coatings for machine tools

Industrial coatings for electrical and electronic equipmentKCC Campaign for 
Active Communication 

mission # 1
Silence is a part of the conversation!

Don’t interrupt the others and listen to 
them until the end.

mission # 2
Create a relaxing atmosphere with 

the right reaction.
Encourage others with words such as 

“Oh, I see,” or “And then what happened?”



Foundry 
Resin
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,Q�WKH�SDVW��UHVLQ�XVHG�WR�UHIHU�WR�QDWXUDO�UHVLQ��EXW�QRZDGD\V�LWV�PHDQLQJ�KDV�EHHQ�H[SDQGHG��DQG�LW�LQFOXGHV�
V\QWKHWLF�KLJK�PROHFXODU�VXEVWDQFHV��V\QWKHWLF�UHVLQ���1DWXUDO�UHVLQ�UHIHUV�WR�WKH�UHVLQ�UHVXOWLQJ�IURP�WKH�
VROLGL¿FDWLRQ�RI�WKH�SRZGHU�UHPDLQLQJ�DIWHU�YRODWLOH�FRPSRQHQWV�RI�WKH�VDS�RI�FRQLIHURXV�WUHHV�YRODWLOL]H��2Q�WKH�
RWKHU�KDQG��V\QWKHWLF�UHVLQ�LV�WKH�OLTXLG�DPRQJ�DUWL¿FLDOO\�V\QWKHVL]HG�KLJK�PROHFXODU�VXEVWDQFHV�WKDW�KDV�YLVFRVLW\�
and can be hardened, e.g., acrylic resin, alkyd resin, epoxy resin and phenol resin.
)RXQGU\�UHVLQ�LV�D�NLQG�RI�V\QWKHWLF�UHVLQ��3KHQRO�UHVLQ�LV�XVHG�DV�IRXQGU\�UHVLQ�LQ�PRVW�FDVHV��3KHQRO�UHVLQ�LV�PRVW�
excellent in heat resistance and economical. Foundry resin is an organic compound used to bond the silica gel 
ZKHQ�WKH�PROG�QHFHVVDU\�IRU�FDVWLQJ�LV�PDGH��7KH�PROGLQJ�VDQG��VLOLFD�VDQG���ZKLFK�FDQ�ZLWKVWDQG�PROWHQ�PHWDO��LV�
JHQHUDOO\�XVHG�LQ�WKH�PROG�IRU�FDVWLQJ��DQG�IRXQGU\�UHVLQ�LV�XVHG�WR�FDNH�WKH�PROGLQJ�VDQG��,I�IRXQGU\�UHVLQ�LV�XVHG��
LW�LV�SRVVLEOH�WR�PDNH�WKH�VLOLFD�VDQG�LQWR�GHVLUHG�VKDSHV��DQG�FDVWLQJ�FDQ�EH�PDGH�LI�DERXW��a���IRXQGU\�UHVLQ�LV�
DGGHG��PDNLQJ�LW�SRVVLEOH�WR�PDNH�D�PROG�WKDW�FDQ�VXUYLYH�WKH�PDNLQJ�RI�GR]HQV�RI�WRQV�RI�FDVWLQJV�
KCC’s foundry resin is used in shipbuilding, automobiles, major industrial tools and materials, and the foundry 
resin for tools and materials takes up the largest portion of the production quantity. KCC is endeavoring to develop 
high-strength products and eco-friendly products, and increase their domestic and overseas sales.

,QGXVWULDO�FRDWLQJV�IRU�FRQVWUXFWLRQ�HTXLSPHQW�
mostly consist of the naturally dried urethane 
coating system with excellent workability. They 
are mostly used in construction equipment 
used in construction sites, such as excavators, 
ZKHHO�ORDGHUV�DQG�IRUNOLIWV��,QGXVWULDO�FRDWLQJV�
for construction equipment are divided into the 
urethane topcoat and the primer depending on the 
process. The urethane topcoat is excellent in gloss, 
leveling, weather resistance, chemical resistance 
and color preservation, and helps the exterior 
look better, and the urethane primer enhances 
the adhesive property and corrosion resistance, 
thereby securing durability and contributing to 
improving the drying speed and productivity.
As KCC’s industrial coatings for construction 
equipment were developed as coatings without 
heavy metals, they are environmentally-friendly, 
and improve the drying speed and the workability 
of coating in consideration of users’ convenience. 
Also, two colors are usually used for construction 
equipment to accommodate the identity of clients 
�<HOORZ�DQG�%ODFN�RU�*UD\���EXW�.&&�TXLFNO\�
developed and supplied various colors of industrial 
coatings to meet the needs of the client.
This year, in the case of domestic market, 
KCC supplies industrial coatings to Hyundai 
Construction Equipment, which boasts high 
market share in the domestic construction 
equipment market but the company is striving to 
continuously carry out promotional activities to 
advance into additional markets. 

Heavy-metal Free 

Industrial coatings for construction equipment

Resin for castings



High-Solid 
Coatings

3D 
Design
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9LQ\O�&RDWHG�0HWDO��9&0��¿OP�UHIHUV�WR�D�VWHHO�VKHHW�FRDWHG�ZLWK�D�¿OP�WKDW�KDV�GHVLJQ�HOHPHQWV�RI�GL̆HUHQW�
SDWWHUQV�DQG�FRORUV��9&0�¿OP��XVHG�DV�WKH�VXUIDFH�¿QLVKLQJ�PDWHULDO�IRU�HOHYDWRU�GRRU�VXUIDFHV�DQG�LQVLGH�WKH�
HOHYDWRU��QRW�RQO\�LQFUHDVHV�EHDXW\�EXW�DOVR�LPSURYHV�VFUDWFK�UHVLVWDQFH��$V�.&&¶V�9&0�¿OP�IRU�HOHYDWRUV�KDV��'�
GHVLJQV��LW�KDV�D�ZLGH�VSHFWUXP�RI�GHVLJQ�DQG�EHWWHU�ZRUNDELOLW\��$OVR��DV�WKH�SDWWHUQV�RI�5HDO�6WDLQOHVV�6WHHO�DUH�
UHDOL]HG�RQ�¿OP��LW�LV�KLJKO\�SULFH�FRPSHWLWLYH��&XUUHQWO\��KLJK�JORVV\�SURGXFWV�DFFRXQW�IRU�WKH�ODUJHVW�VHJPHQW�RI�
WKH�HOHYDWRU�PDUNHW��DQG�RQO\�.&&�SURGXFHV�WKH�9&0�¿OP��.&&�LV�SODQQLQJ�WR�PDNH�H̆RUWV�WR�SHQHWUDWH�WKH�KLJK�
glossy market within the elevator segment on a larger scale and form a new market by integrating the technologies 
LW�DOUHDG\�KDV��L�H���WKH�ÀRRULQJ�PDWHULDOV��ODPLQDWLRQ�DQG�9&0�WHFKQRORJ\�WR�GHYHORS�QHZ�SURGXFWV�

,QGXVWULDO�FRDWLQJV�IRU�VSHFLDO�YHKLFOHV�DUH�DSSOLHG�WR�VSHFLDO�YHKLFOHV�VXFK�DV�FRQFUHWH�SXPS�YHKLFOHV��ODGGHU�WUXFNV��
¿UH�HQJLQHV��WDQN�ORUULHV��UHIULJHUDWHG�YHKLFOHV�DQG�UHPLFRQ�WUXFNV�WR�VHFXUH�FRUURVLRQ�UHVLVWDQFH��ZHDWKHU�UHVLVWDQFH�
and chemical resistance. As special vehicles are vehicles with special equipment, various kinds of performance are 
required depending on the type of vehicle. Accordingly, KCC secured various product groups and coating systems, 
and accurately recommends and supplies products that meet customer needs. As the company has various coating 
V\VWHPV�IRU�GL̆HUHQW�JUDGHV�RI�WKH�SK\VLFDO�SURSHUWLHV�RI�FRDWLQJV��GU\LQJ�VSHHGV�DQG�SURGXFW�SULFHV��LW�FDQ�TXLFNO\�
provide products that meet customer needs. For example, epoxy primers are recommended for special vehicles 
whose adhesion or corrosion resistance is deemed important, and urethane primers are recommended for special 
vehicles which require excellent drying properties and workability.
.&&�LV�SODQQLQJ�WR�PDNH�H̆RUWV�WR�VHFXUH�D�VKDUH�RI�WKH�VSHFLDO�YHKLFOH�PDUNHW�WKLV�\HDU��DQG�FRQGXFWLQJ�VWXGLHV�
on applying high-solid coatings or waterborne coatings to special vehicles in order to respond to environmental 
regulations.

9&0�¿OP�IRU�HOHYDWRUV

Industrial coatings for special-purpose vehicles



.&&
V�*ODVV�:RRO�1DWXUH�LV�¿EHU�LQVXODWLRQ�PDGH�E\�
melting six kinds of raw materials for glass such as 
VLOLFD�VDQG�DW�KLJK�WHPSHUDWXUHV�DQG�WKHQ�¿EHUL]LQJ�
them with high torque. Eco-friendly resin has been 

applied to this product which ensures that it does not 
emit any harmful substances.

,Q�DGGLWLRQ��EHFDXVH�RI�LWV�GHOLFDWHO\�FRQFHQWUDWHG�
VRIW�¿EHU��LW�LV�H[FHOOHQW�LQ�KHDW�LQVXODWLRQ�DQG�

sound absorption, and being inorganic, it is also 
incombustible and can be used semi-permanently 

without any deformation occurring over time. 

.&&
V�68352�GHFRUDWLYH�FRDWLQJV are water-
VROXEOH�FRDWLQJV�DSSOLHG�WR�WKH�FRQFUHWH�¿QLVKHV�

of the interior and exterior walls of buildings. 
Among them, the water-soluble KCC 

68352�.6��JUDGH�FRDWLQJ�LV�PDGH�XVLQJ�DFU\OLF�
HPXOVLRQ�UHVLQ�DV�D�ELQGHU��,W�LV�DQ�

eco-friendly product suitable for 
use on original surfaces of 

materials such as concrete, 
cement mortar, and 

gypsum board.

Korea's only mineral wool soundproof ceiling material, 
.&&¶V�0LWRQH is an eco-friendly product that has excellent 
sound absorption performance and non-combustibility as 
ZHOO�DV�KDYLQJ�DFTXLUHG�HQYLURQPHQWDO�PDUN�FHUWL¿FDWLRQ�
and grade A for environmentally-friendly building 
materials. Compared to existing cement ceiling 
materials, it is very lightweight and hence easy 
to handle and transport. Coming in various 
patterns, it decorates the ceilings of 
buildings and allows them to look 
more elegant.

.&&
V�FRDWHG�JODVV�SURGXFW�H�0$; is a dual-function 
glass that has combined solar-heat-blocking 
UHÀHFWLYH�JODVV�DQG�HQHUJ\�VDYLQJ�/RZ�(�JODVV��7KH�
product is economical because it reduces the heat 
loads in winter thanks to its excellent heat insulation 
performance, and its heat insulation performance 
LV�����KLJKHU�WKDQ�WKDW�RI�JHQHUDO�PXOWL�OD\HU�JODVV�
LQ�PXOWL�OD\HU�FRQ¿JXUDWLRQV��PDNLQJ�LW�H[FHOOHQW�LQ�
preventing condensation in winter.
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Chang 2018Pyeong

KCC products hidden
in PyeongChang 
2018 Olympics
“A winter festival celebrated by all 
the people around the world”, the 
PyeongChang 2018 Winter Olympic 
Games and PyeongChang 2018 Winter 
Paralympic Games ended with great 
success. Touching dramas unfolded at 
the Olympics venues which boasted 
state-of-the-art facilities. KCC was 
there in all those thrilling moments. 
Now, let's take a closer look at the 
various products of KCC that were 
applied inside as well as outside of 
these venues.

Gangneung Speed Skating Oval
Gangneung Hockey Center

Gangneung Ice Are
na

Kwandong Hockey Center

Proud KCC
KCC in PyeongChang 2018 Olympics



Located in the East of Indochina peninsula, Vietnam is blessed with its natural environment and harmonization 
of traditional and contemporary culture. It has been the only country in Asia to overcome imperialism through its 
own will and power, shaping a new future with pride for freedom and independence. Recently, it has achieved an 
average annual economic growth of 6-7%, on the verge of taking a bold leap into the global market. The territory 
UXQV�ORQJ�IURP�QRUWK�WR�VRXWK��ZKLFK�PDNHV�WKH�OLIHVW\OHV�VOLJKWO\�GL̆HUHQW�EHWZHHQ�1RUWK�DQG�6RXWK�DV�ZHOO��
Accordingly, KCC focuses on localization by selecting Ho Chi Minh City (KCV) in the south and Hanoi (KCH) in 
the north as the hubs that embrace the entire land area of Vietnam. Please keep an eye on the future progress of 
the two: KCV that attained its highest sales last year with coil coatings, decorative coatings, automobile coatings, 
UH¿QLVK��KHDY\�GXW\�FRDWLQJV�DQG�LQGXVWULDO�FRDWLQJV��DQG�.&+�WKDW�VWDUWHG�RXW�ZLWK�PRELOH�SODVWLF�FRDWLQJV�DQG�
now aims to expand into the automotive coatings market.

Located in the East of Indochina peninsula, Vietnam is blessed with its natural environment and harmonization 
of traditional and contemporary culture. It has been the only country in Asia to overcome imperialism through its 
own will and power, shaping a new future with pride for freedom and independence. Recently, it has achieved an 
average annual economic growth of 6-7%, on the verge of taking a bold leap into the global market. The territory 
UXQV�ORQJ�IURP�QRUWK�WR�VRXWK��ZKLFK�PDNHV�WKH�OLIHVW\OHV�VOLJKWO\�GL̆HUHQW�EHWZHHQ�1RUWK�DQG�6RXWK�DV�ZHOO��
Accordingly, KCC focuses on localization by selecting Ho Chi Minh City (KCV) in the south and Hanoi (KCH) in 
the north as the hubs that embrace the entire land area of Vietnam. Please keep an eye on the future progress of 
the two: KCV that attained its highest sales last year with coil coatings, decorative coatings, automobile coatings, 
UH¿QLVK��KHDY\�GXW\�FRDWLQJV�DQG�LQGXVWULDO�FRDWLQJV��DQG�.&+�WKDW�VWDUWHG�RXW�ZLWK�PRELOH�SODVWLF�FRDWLQJV�DQG�
now aims to expand into the automotive coatings market.

Global KCC : Vietnam
Global Network
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KCC (Vietnam) Co., Ltd.

&9�HVWDEOLVKHG�D�VDOHV�ṘFH�LQ�-XQH������DQG�
completed the manufacturing plant, after which 
LW�EHJDQ�FRPPHUFLDO�SURGXFWLRQ�VLQFH�-XQH�
������,W�LV�ORFDWHG�LQ�+R�&KL�0LQK�&LW\��WKH�
HFRQRPLF�KXE�RI�9LHWQDP��,W�PRVWO\�KDQGOHV�

&RLO�&RDWLQJV��GHFRUDWLYH�FRDWLQJV��DXWRPRWLYH�FRDWLQJV��UH¿QLVK��
heavy duty coatings and industrial coatings, while also importing 
DQG�VHOOLQJ�VHDODQW�DQG�0LWRQH��/HG�E\�%\XQJ�ZRQ�0RRQ��WKH�
KHDG�RI�.&9�DQG�.&+��\RX�FDQ�¿QG�UHVLGHQW�HPSOR\HHV�DQG�
local workers working together, exerting their utmost in sales, 
SURGXFWLRQ��PDQDJHPHQW��WHFKQRORJ\�DQG�TXDOLW\��:KHQ�.&9�
¿UVW�HQWHUHG�WKH�SDLQW�PDUNHW�LQ�9LHWQDP��JOREDO�DQG�ORFDO�
FRPSDQLHV�KDG�DOUHDG\�SUHRFFXSLHG�WKH�PDUNHW��,W�ZDV�QRW�HDV\�WR�
VHFXUH�D�IRRWKROG�LQ�WKH�PDUNHW�WKDW�ZDV�DOUHDG\�IRUPHG��EXW�.&9�
GLG�QRW�JLYH�LQ��DV�LW�SRVVHVVHG�KLJK�FRQ¿GHQFH�LQ�WKH�H[FHOOHQW�
technological aptitude of KCC. Having been actively engaged in 
VDOHV�ZLWK�KLJK�TXDOLW\�SURGXFWV�EDVHG�RQ�.&&¶V�WHFKQRORJ\��.&9�
KDV�UHFRUGHG�LWV�KLJKHVW�VDOHV�LQ�������DFKLHYLQJ�VL[�WLPHV�PRUH�
VDOHV�WKDQ����\HDUV�DJR��.&9¶V�JRDO�LV�WR�LQFUHDVH�WKH�PDUNHW�VKDUH�
of its products in the local paint market by continually managing 
clients and improving quality.
Currently, the cost increase of raw materials has emerged 
DV�WKH�ELJJHVW�LVVXH�LQ�WKH�9LHWQDPHVH�SDLQW�PDUNHW��&KLQD¶V�
environmental regulations have been tightened against most 
raw materials starting last year, and the increase in oil prices led 
to the cost increase of raw materials as well. General manager 
Deok-soo Choi, who is in charge of the management department 

K

Global KCC : Vietnam
Overseas Subsidiary  l

Bringing New Wave into the 
Vietnamese Emerging Market

'LYLQJ�LQWR�WKH�UHG�RFHDQ�SUHRFFXSLHG�E\�OHDGLQJ�FRPSDQLHV�LV�QRW�DQ�HDV\�GHFLVLRQ�WR�PDNH��,Q�SDUWLFXODU��WKHUH�LV�
DOUHDG\�FXWWKURDW�FRPSHWLWLRQ�DPRQJ�ORFDO�DQG�JOREDO�FRPSDQLHV�LQ�WKH�9LHWQDPHVH�PDUNHW�WKDW�FRQWLQXHV�WR�DWWDLQ�
remarkable economic growth with every passing year, with individual paint companies for each industrial sector. 
'HVSLWH�WKHVH�FRQGLWLRQV��.&&��9LHWQDP��&R���/WG���KHUHLQDIWHU�.&9��DFKLHYHG�LWV�KLJKHVW�VDOHV�HYHU�VLQFH�LWV�IRXQGDWLRQ�
ODVW�\HDU�ZLWK�WKH�EHVW�TXDOLW\�DQG�UDSLG�VDOHV�H̆RUWV�EDVHG�RQ�LWV�GHHS�XQGHUVWDQGLQJ�DERXW�WKH�9LHWQDPHVH�SHRSOH�

Special Theme
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Byung-won Moon, head of KCV & KCH who has been tasked with 
overseeing KCC (Vietnam) Co., Ltd. (hereinafter KCV) in Ho Chi Minh 
City and KCC (HA NOI) CO., Ltd. (hereinafter KCH) in Hanoi since 
February 1 shared with us the ambitions and business strategies in 
Vietnam. 

+HOOR��,�DP�%\XQJ�ZRQ�0RRQ��WKH�GLUHFWRU�DQG�KHDG�RI�
.&9�	�.&+��,�KDYH�ZRUNHG�DW�.&&�IRU����\HDUV�DIWHU�
MRLQLQJ�LQ�������$V�RI�)HEUXDU\���RI�WKLV�\HDU��,�KDYH�EHHQ�
SXW�LQ�FKDUJH�RI�RYHUVHHLQJ�.&9�DQG�.&+��%DFN�LQ�.RUHD��
,�PRVWO\�H[SHULHQFHG�DQG�ZRUNHG�LQ�GHFRUDWLYH�FRDWLQJV�
technology and manufacturing, and management in general. 
,Q�SDUWLFXODU��,�SDUWLFLSDWHG�LQ�WKH�QHZ�FKHPLFDO�SURFHVV�DW�
WKH�$QVHRQJ�FRDWLQJV�SODQW�LQ�������GHVLJQLQJ�WKH�SODQW�DQG�
VWDELOL]LQJ�WKH�LQLWLDO�RSHUDWLRQV��,�IHHO�VWURQJ�UHVSRQVLELOLW\�
in launching a variety of KCC products, keeping pace with 
WKH�UDSLG�JURZWK�RI�WKH�9LHWQDPHVH�PDUNHW��%DVHG�RQ�WKH�
experience of running the Anseong coatings plant, my duty 
LV�WR�DFKLHYH�JURZWK�RI�.&9�DQG�.&+�DQG�OHDG�WKHP�ZLWK�
VWDELOLW\��ZKLFK�,�ZLOO�IDLWKIXOO\�SHUIRUP�DFFRUGLQJ�WR�P\�
responsibilities and authority. 

(̆RUWV�WR�QDUURZ�WKH�FRPPXQLFDWLRQ�JDS

,�WKLQN�FRPPXQLFDWLRQ�ZLWK�ORFDO�HPSOR\HHV�LV�HVVHQWLDO�LQ�
RUGHU�WR�OHW�9LHWQDP�NQRZ�RI�.&&¶V�WHFKQRORJLFDO�SURZHVV�
and increase sales. First, we must understand the country 
itself as well as its national character. Achievement naturally 
FRPHV�DIWHU�JDLQLQJ�DQ�XQGHUVWDQGLQJ�RI�SHRSOH��,�DP�
FXUUHQWO\�OLYLQJ�LQ�+R�&KL�0LQK�&LW\�ZKHUH�.&9�LV�ORFDWHG��
EXW�,�DOVR�WU\�WR�UHJXODUO\�YLVLW�.&+�LQ�+DQRL�ZKLFK�LV�DERXW�
�����NP�DZD\��7KH�FKDQQHOV�IRU�FRPPXQLFDWLRQ�VXFK�DV�
video conferences, phone calls, emails and social media 
are also always open for us to talk and engage each other 
WKURXJK��,Q�WKH�IXWXUH��,�LQWHQG�WR�EXLOG�D�V\VWHP�IRU�.&9�

and KCH to share various details of business such as plant 
safety control, quality control and sales know-how.

The direction for the global corporations in Vietnam

9LHWQDP�FXUUHQWO\�H[KLELWV�DQ�DQQXDO�DYHUDJH�HFRQRPLF�
JURZWK�RI�DW�OHDVW�����7KH�SRSXODWLRQ�DPRXQWV�WR�����
million, and at least 50% of the entire population is in their 
��V�RU�\RXQJHU��IRUPLQJ�DQ�DEXQGDQW�DQG�ORZ�SULFHG�ODERU�
market and making it a land of opportunity. However, it is 
DOVR�D�SODFH�RI�¿HUFH�FRPSHWLWLRQ�DPRQJ�JOREDO�FRPSDQLHV��
7KH�QH[W����\HDUV�ZRXOG�VHH�*HQHUDWLRQ���PRUH�DFWLYHO\�
attack the local market with direct sales and distribution 
VDOHV��,W�LV�WKH�WLPH�ZKHQ�ZH�PXVW�GLYHUVLI\�RXU�FOLHQWV�
WKURXJK�XQGHUJRLQJ�VSHFL¿F�DQDO\VLV�RI�ORFDO�FRPSDQLHV�
DQG�GHYHORS�FXVWRPL]HG�SURGXFWV��,Q�SDUWLFXODU��.&9�ZLOO�
implement the strategy of direct sales by increasing the 
number of types for sales promotion in decorative coatings. 
7R�WKLV�HQG��,�WKLQN�LW�LV�YLWDO�WR�QXUWXUH�WKH�MRE�SHUIRUPDQFH�
of local employees with the headquarters’ support. 
)XUWKHUPRUH��,�ZLOO�VWULYH�WR�VWDELOL]H�WKH�SODQWV�RI�.&9�DQG�
.&+��LPSOHPHQW��5��ULJKW�JRRGV��ULJKW�TXDQWLW\��ULJKW�SODFH��
�6��VRUW��VHW�LQ�RUGHU��VKLQH��VWDQGDUGL]H��VXVWDLQ���DQG�PDNH�
PDVWHU�VSHFLPHQV�WR�LPSURYH�SURGXFW�TXDOLW\��8OWLPDWHO\��
,�ZRXOG�OLNH�WR�JURZ�WKH�EXVLQHVV�LQWR�RWKHU�UHJLRQV�DVLGH�
IURP�+R�&KL�0LQK�&LW\�DQG�+DQRL��3OHDVH�NHHS�FORVH�ZDWFK�
RI�.&9¶V�DQG�.&+¶V�SURJUHVV�DQG�R̆HU�XV�HQFRXUDJHPHQW��
Thank you.

Mini Interview

Expanding the decorative 
coatings business 
in Vietnam

Head of KCV & KCH  
Byung-won Moon

DQG�KDV�ZRUNHG�LQ�.&9�VLQFH�0D\������VDLG��³$OO�
FRPSHWLWRUV�LQ�9LHWQDP�DUH�IDFLQJ�WKH�VDPH�VLWXDWLRQ��
so we can’t raise the prices of our products. And local 
clients that had previously valued price more than 
quality are now interested in the environment and 
demanding constant quality improvement to secure 
competitiveness in expertise, so the key is to develop 
high-quality products at reasonable prices.”
7R�UHVSRQG�WR�WKLV�ORFDO�PDUNHW�WUHQG��.&9�ZLOO�PDNH�
the best use of the competencies of KCC. The company 
can make globally integrated purchases with the 
support of the headquarters in buying raw materials, 
ZKLFK�HQDEOHV�.&9�WR�VHW�WKH�SULFHV�UHDVRQDEO\��,W�LV�
also constantly collaborating with the headquarters 
to develop high-quality products suitable for the 
FOLPDWLF�SURSHUWLHV�RI�9LHWQDP��7KHUH�KDYH�EHHQ�PDQ\�
LQWHUQDO�H̆RUWV�PDGH�E\�.&9�XQWLO�WRGD\��:KDW�.&9�
has focused on for growth is to naturally blend in with 
ORFDO�HPSOR\HHV��$V�SHRSOH�KDYH�GL̆HUHQW�PLQGVHWV�
and value systems depending on their backgrounds 
and experiences, people need to try to understand 
HDFK�RWKHU�LI�WKH\�KDYH�GL̆HUHQW�QDWLRQDOLWLHV��&KRL�
¿UVW�EHFDPH�ÀXVWHUHG�E\�WKH�GL̆HUHQW�ZRUNLQJ�VW\OHV�
of the local employees. But he tried to understand 
them, and once he set an example by taking initiative 

at work, the local employees changed their working 
methods, which led to smoother business processes. 
Everyone in the world regardless of nationality has 
similar emotions, so it is necessary to listen attentively 
WR�RWKHUV�ZKHQ�KDQGOLQJ�VRPHWKLQJ��2QH�VKRXOG�DOVR�
listen attentively to the voices of local employees 
DQG�SURYLGH�ZHOIDUH�EHQH¿WV�VR�WKDW�WKH\�FDQ�ZRUN�
with ease, and everyone should be able to get along 
WRJHWKHU��7KLV�\HDU��.&9�SODQV�WR�UHDOL]H�PRUH�
UHPDUNDEOH�JURZWK�LQ�XQLVRQ��6WDUWLQJ�WKLV�\HDU��WKH�
WDUL̆�IRU�FDU�LPSRUWV�LQ�9LHWQDP�KDV�EHHQ�UHPRYHG��
which will increase automotive production and lead 
to a gradual increase of automotive coatings sales 
DFFRUGLQJO\��$OVR��GXH�WR�WKH�9LHWQDPHVH�JRYHUQPHQW¶V�
reinforced protection policy for domestic automobile 
industry, production of automotive coatings has 
increased followed by the increase of domestic 
automobile production. Constant sales promotion 
H̆RUWV�DQG�TXDOLW\�FRQWURO�ZLOO�FRQWULEXWH�WR�DQ�RYHUDOO�
sales increase, along with expansion of sales from 
existing clients as well as development of new clients. 
.&9�ZLOO�DOVR�IRFXV�PRUH�RI�LWV�FRPSHWHQFLHV�LQ�
decorative coatings, which also anticipates growth. We 
ORRN�IRUZDUG�WR�.&9¶V�ORIW\�DFKLHYHPHQWV�LQ�VSUHDGLQJ�
.&&¶V�EUDQG�YDOXH�LQ�9LHWQDP�
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WKH�.&9�ṘFH�VWULYHV�WR�DFKLHYH�JUHDWHU�
V\QHUJ\�H̆HFWV�EDVHG�RQ�WKRURXJK�
market analysis and execution, dealing 
in Coil Coatings, decorative coatings, 
heavy duty coatings, automotive 

FRDWLQJV��DQG�PDULQH�FRDWLQJV�SURGXFHG�E\�.&9��,W�LV�
JHQHUDWLQJ�SUR¿WV�E\�DFWLYHO\�SURPRWLQJ�WKHVH�SURGXFWV�
WR�9LHWQDPHVH�DQG�.RUHDQ�RZQHG�FRPSDQLHV�LQ�UHJLRQV�
VRXWK�RI�'D�1DQJ��5HIHUHQFLQJ�WKH�ULVH�RI�UDZ�PDWHULDO�
SULFHV��WKH�ELJJHVW�LVVXH�LQ�WKH�WUDGH�LQ�9LHWQDP��
*HQHUDO�0DQDJHU�-XQ�K\XQJ�&KRL��ZKR�LV�UHVSRQVLEOH�
IRU�RYHUDOO�VDOHV�PDQDJHPHQW�DW�WKH�.&9�ṘFH��VDLG�WKDW�
.&9�LV�FRQVLVWHQWO\�DFKLHYLQJ�FRVW�UHGXFWLRQ�DQG�TXDOLW\�
improvements through cooperating and sharing partner 
information and related market information with KCC’s 
KHDG�ṘFH�LQ�RUGHU�WR�SD\�WKH�FORVHVW�SRVVLEOH�DWWHQWLRQ�
to client feedback. 
,Q�6RXWK�.RUHD��.&&�KDV�DOUHDG\�FHPHQWHG�LWV�SRVLWLRQ�
DV�RQH�RI�WKH�IRUHPRVW�¿QH�FKHPLFDOV�FRPSDQLHV��
+RZHYHU��LQ�9LHWQDP��DV�.&9�LV�JUDGXDOO\�LQFUHDVLQJ�
LWV�LQÀXHQFH�DW�WKH�PRPHQW��WKH�FRPSDQ\�H[XGHV�
KCC’s capabilities by ensuring as many face-to-face 
PHHWLQJV�ZLWK�FOLHQWV�DV�SRVVLEOH��,W�LV�VDLG�WKDW�DW�VXFK�
face-to-face meetings, highlighting KCC as Korea's 
representative brand, makes it easier to deal with 
9LHWQDPHVH�FOLHQWV��,W�LV�EHFDXVH�WKH�YDOXH�RI�D�QDWLRQ¶V�
UHSUHVHQWDWLYH�EUDQG�LV�VHOI�HYLGHQW��$V�VXFK��WKH�.&9�
ṘFH�FRQGXFWV�PRUH�H̆HFWLYH�VDOHV�DFWLYLWLHV�WRZDUGV�
ORFDO�9LHWQDPHVH�FOLHQWV�WKURXJK�IDFH�WR�IDFH�PHHWLQJV�
driven by its pride in KCC's advanced technology and 
RUJDQL]DWLRQ��
The most critical aspect of sales is to listen to the 
true voice of the client. When conducting business in 
9LHWQDP��LW�LV�QHFHVVDU\�WR�PHHW�DQG�FRPPXQLFDWH�ZLWK�
DOO�VXEFRQWUDFWRUV�ḊOLDWHG�ZLWK�WKH�FOLHQW�FRPSDQ\��
*HQHUDO�0DQDJHU�&KRL�UHPDUNHG���0HHWLQJ�QRW�RQO\�
with the main client but also with all subcontractors 

UHTXLUHV�D�ORW�RI�H̆RUW��EXW�,�SXVKHG�P\VHOI�WR�WKH�EHVW�
RI�P\�DELOLW\�IRU�WKH�JURZWK�RI�.&9�´�+H�DGGHG��³7R�
gain a closer connection with locals, we visited them 
at whatever place necessary, including in front of 
WKHLU�KRXVHV�DQG�HYHQ�DW�D�FDIH�RQ�WKH�VLGH�RI�D�URDG��,�
met them in slippers just as they do, engaging in a lot 
of conversations with them face-to-face, and so on.” 
7KDQNV�WR�VXFK�H̆RUWV��.&9�ZDV�DEOH�WR�VXFFHVVIXOO\�
UHFRPPHQG�DQG�SURPRWH�ORFDOO\�RSWLPL]HG�SURGXFWV�
to its clients which thereby yielded notable results, and 
that’s a great example of customer satisfaction having 
been achieved through proactive service.
$W�WKH�.&9�ṘFH�ZKLFK�KDV�EHHQ�FRQVWDQWO\�H[SDQGLQJ�
LWV�9LHWQDP�FOLHQW�EDVH�IRU�WKH�SDVW����\HDUV��HYHU\RQH�
JHWV�D�VHQVH�RI�IXO¿OOPHQW�HYHU\�WLPH�WKH\�PHHW�DQG�
communicate with a client. The utmost priority when 
conducting business is to maintain trust. Because your 
job involves meeting clients from around the world, 
losing the client's trust can fracture the relationship 
you have built with the client until that point. For 
WKDW�UHDVRQ��WKH�.&9�ṘFH�HQGHDYRUV�WR�EXLOG�WUXVW�
with its clients by faithfully adhering to the basics in 
every aspect of sales, including quality, production, 
WHFKQRORJ\��DQG�GHOLYHU\��0RUHRYHU��WKH�.&9�ṘFH�
plans to secure new sales channels for Coil Coatings, 
which have been generating the largest sales volume 
since the company formed its own unique business 
foundation, and to diversify its product lines so that 
it doesn't have to overly rely on particular clients in 
WKH�IXWXUH��7KH�.&9�ṘFH�LV�GHWHUPLQHG�WR�OLVWHQ�WR�
and apply the valued feedback of each customer more 
FORVHO\�DQG�IXUWKHU�H[SDQG�LWV�6RXWK�9LHWQDP�FOLHQW�
EDVH�EDVHG�RQ�XQEUHDNDEOH�WUXVW��/HW¶V�NHHS�ZDWFK�RI�WKH�
future progress! 

Visiting wherever You Are!
Realizing Utmost Customer 

Satisfaction 

KCV Hochiminh  Sales Office

:H�DUH�UHDG\�WR�YLVLW�DQ\�SODFH�ZKHUH�WKHUH�LV�D�FXVWRPHU��,Q�WKH�KHDUW�RI�+R�&KL�0LQK�&LW\
V�
EXVLHVW�FRPPHUFLDO�GLVWULFW�VWDQGV�.&9�+RFKLPLQK�6DOHV�2̇FH��D�FRPSDQ\�WKDW�LV�VSUHDGLQJ�
KCC's advanced technology far and wide. We met with the company’s employees who get a 
VHQVH�RI�IXO¿OOPHQW�DQG�DFKLHYHPHQW�IURP�WKHLU�HYHU\�VDOHV�DFWLYLW\�LQ�ZKLFK�WKH\�LQWHUDFW�

with customers and asked them for tips on how to better hear the voice of the client. 

T
Special Theme
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Broadening KCC's 
Mobile Coatings Business 

KCC (Hanoi) Co., Ltd. & Hanoi Sales Office 

ince the completion of its plant in 
'HFHPEHU�������.&+�&RUSRUDWLRQ�KDV�
been propelling the growth of KCH thanks 
to all its employees, including those in the 
6DOHV��7HFKQRORJ\��3URGXFWLRQ��4&��DQG�
0DQDJHPHQW�GHSDUWPHQWV��.&+�EHJDQ�

RSHUDWLQJ�LQ�HDUQHVW�DIWHU�EHLQJ�DSSURYHG�E\�6DPVXQJ�
(OHFWURQLFV�DV�D�PRELOH�FRDWLQJV�YHQGRU�LQ�������DQG�WKH�
FRPSDQ\�VWD̆HG�LWV�NH\�SRVLWLRQV�ZLWK�VHDVRQHG�ORFDO�
employees mostly experienced in the mobile sector in 
order to increase professionalism at work. Corporation 
KHDG�%\XQJ�WDH�.LP�VDLG���.&+
V�PDLQ�FOLHQW�LV�6DPVXQJ�
(OHFWURQLFV��7KHUH�DUH�DV�PDQ\�DV����SDLQW�UHODWHG�
FRPSDQLHV�DPRQJ�6DPVXQJ�(OHFWURQLFV¶�YHQGRUV��DQG�ZH�
DUH�SUHVHQWO\�FRQGXFWLQJ�EXVLQHVV�E\�WDUJHWLQJ�WKHP���
.&+�2̇FH��ORFDWHG�LQ�+DQRL��RSHQHG�LWV�GRRUV�LQ�0DUFK�
������:KDW�WKH�HPSOR\HHV�RI�.&+�2̇FH�DUH�WDVNHG�ZLWK�
is the promotion and sales of Coil Coatings, decorative 
coatings, and marine coatings, which are practically 
KDQGOHG�E\�.&9��%HFDXVH�WKH�9LHWQDPHVH�SHQLQVXOD�
has an oblong shape, even the distance between Ho Chi 
0LQK�&LW\�DQG�+DQRL�LV�DV�ORQJ�DV�DSSUR[LPDWHO\�������
kilometers. And conducting sales work covering such 
a long distance that takes two hours by plane to travel 
XQGRXEWHGO\�KDG�LWV�OLPLWV��6R��LQ�D�ELG�WR�LQFUHDVH�ZRUN�
ḢFLHQF\��.&9�2̇FH�ZDV�DVVLJQHG�WR�KDQGOH�WKH�VRXWKHUQ�
HQG�RI�9LHWQDP��DQG�.&+�2̇FH�ZDV�DVVLJQHG�WR�KDQGOH�
the north. Although the history of KCH is still somewhat 
VKRUW��LWV�RQJRLQJ�DFKLHYHPHQWV�DUH�LQVSLULQJ��,Q�WKH�FDVH�
RI�*DOD[\�6���ZKLFK�KDG�DQ�XQSDFNLQJ�HYHQW�DW�WKH�HQG�RI�
)HEUXDU\�������.&&¶V�PRELOH�SODVWLF�FRDWLQJV�ZHUH�DSSOLHG�
to all its accessories including the view stand cover, which 
contributed to increasing KCH’s sales. For KCH, a company 
WKDW�LV�JUDGXDOO\�H[SDQGLQJ�LWV�LQÀXHQFH�LQ�9LHWQDP�DV�
KCC’s overseas corporation, the communication among its 
members is becoming more and more critical. Corporation 
head Byung-tae Kim says that KCH can only expect to grow 
once it has established a corporate environment where all 
its employees can communicate with each other freely, 
adding that the trend-sensitive mobile market is always 

¿JKWLQJ�DJDLQVW�WLPH���)RU�H[DPSOH��LI�\RX�QHHG�WR�SURGXFH�
�������XQLWV�D�GD\��\RX�KDYH�WR�DGMXVW�WKH�TXDQWLW\�DW�DOO�
FRVW��,Q�DGGLWLRQ��LI�\RX�GRQ¶W�WDNH�LPPHGLDWH�DFWLRQ�ZKHQ�
you have received a complaint, your potential loss could be 
VLJQL¿FDQW��:H�KROG�D�EULHI�PHHWLQJ�HYHU\�PRUQLQJ�WR�VKDUH�
each other's concerns and frequently communicate with 
HDFK�RWKHU�E\�SKRQH�RU�YLD�VRFLDO�PHGLD�´�,Q�DGGLWLRQ��DV�
the mobile market targets trend-sensitive consumers, the 
RSWLPDO�DSSURDFK�LV�WR�OLVWHQ�¿UVW�WR�WKH�PDUNHW�VLWXDWLRQ�
DQG�¿QG�WKH�GLUHFWLRQ�WKDW�EHVW�VXLWV�\RX�EHIRUH�FRQGXFWLQJ�
business. 
1RZ�LQ�LWV�WKLUG�\HDU�RI�RSHUDWLRQ��.&+�&RUSRUDWLRQ�SODQV�
WR�IRFXV�LWV�H̆RUWV�RQ�WKH�VWDEOH�RSHUDWLRQ�RI�LWV�SODQW�
and sales growth. To achieve that, the corporation will 
strengthen safety through safety/preventive engineering-
based upgrading of its production facilities and systems and 
will also conduct safety/preventive training for its members 
DQG�VWDQGDUGL]H�PDQXDOV��,Q�DGGLWLRQ��.&+�&RUSRUDWLRQ�
LV�DOVR�SUHSDULQJ�WR�HQWHU�WKH�9LHWQDPHVH�DXWRPRWLYH�
market based on its foresight that the principal means of 
WUDQVSRUWDWLRQ�LQ�9LHWQDP�ZLOO�FKDQJH�IURP�WKH�PRWRUF\FOH�
WR�WKH�DXWRPRELOH�LQ�WKH�IXWXUH��$V�+\XQGDL�0RWRU�DQG�.LD�
0RWRUV�DUH�DOUHDG\�LQFUHDVLQJ�WKHLU�LQYHVWPHQW�LQ�9LHWQDP��
KCH Corporation plans to mass-produce automotive 
coatings starting from this August. KCH Corporation and 
.&+�2̇FH�VD\�WKDW�WKH\�DUH�GHWHUPLQHG�WR�FRQWLQXDOO\�
discover new items aside from mobile plastic coatings to 
KHOS�UHDOL]H�WKH�IXWXUH�RI�.&&��+HUH¶V�KRSLQJ�WKDW�WKHLU�
VWHDG\�H̆RUWV�DQG�SLRQHHULQJ�VSLULW�ZLOO�VRRQ�FRPH�WR�
fruition. 

The history of KCH 

is still short, but the 

ongoing achievements 

are encouraging.

9LHWQDP�LV�DWWUDFWLQJ�D�JUHDW�GHDO�RI�DWWHQWLRQ�IURP�FRPSDQLHV�DOO�RYHU�WKH�ZRUOG�GXH�WR�LWV�VRDULQJ�HFRQRPLF�JURZWK�
UDWH�DQG�LWV�H[SDQGLQJ�FRQVXPHU�PDUNHW��6DPVXQJ�(OHFWURQLFV�KDV�EHHQ�FRQVLVWHQWO\�LQYHVWLQJ�LQ�9LHWQDP�ZLWK�WKH�DLP�
to make the country its strategic production base for mobile phones and home appliances, and as a result, has emerged 
DV�WKH�ODUJHVW�LQYHVWPHQW�FRPSDQ\�LQ�WKH�FRXQWU\��%HWZHHQ������DQG�������ZKLOH�VHHNLQJ�QHZ�EXVLQHVV�RSSRUWXQLWLHV��
.&&�SDLG�D�GHHS�IRFXV�RQ�VXFK�H̆RUWV�DQG�EHJDQ�UHVXPLQJ�LWV�PRELOH�SODVWLF�FRDWLQJV�EXVLQHVV��ODXQFKLQJ�.&&��+DQRL��
&R���/WG���.&+��DV�LWV�IRUZDUG�EDVH�RI�RSHUDWLRQV�

S
Head of KCH Byung-tae Kim

KCC (H
anoi) Co., Ltd. 
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Zero defect & Perfect quality 
Staff Interview / KCC (Hanoi) Co., Ltd. (Quality Control)

A company’s ability to ensure good quality is evidence of the company’s technological excellence, and it is also the fruits 
RI�WKH�ODERU�PDGH�E\�HYHU\RQH�LQYROYHG�LQ�WKH�SURGXFWLRQ�SURFHVV��:H�PHW�ZLWK�WKH�PHPEHUV�RI�WKH�4&�'HSDUWPHQW�RI�
.&+��ZKR�DUH�ZRUNLQJ�IHYHULVKO\�WR�DFKLHYH�WKH�EHVW�TXDOLW\�ZLWK�SULGH�LQ�EHLQJ�SDUW�RI�.&&��7KH�PHPEHUV�RI�WKH�4&�
'HSDUWPHQW�RI�.&+�DUH�GHWHUPLQHG�WR�FXW�QR�FRUQHUV�WR�KHOS�EULQJ�DERXW�LPSURYHG�TXDOLW\��/HW¶V�OHDUQ�DERXW�WKHLU�NQRZ�
how in quality control and their goals!

uality is an indispensable factor in our 
lives. We tend to freely discuss the 
quality of any product we use daily, and 
WKH�TXDOLW\�RI�VXFK�SURGXFWV�FDQ�D̆HFW�
RXU�OLYHV��4&�0DQDJHU�3KDP�1JRF�7X��
who says that quality represents the 
IDFH�RI�WKH�FRPSDQ\��KROGV�D�3K�'��

in biochemical engineering from Korea and joined KCC 
EHIRUH�JUDGXDWLQJ�IURP�XQLYHUVLW\��+DYLQJ�GHDOW�ZLWK�4&�
DQG�0(6�WDVNV�DW�WKH�6HRXO�KHDGTXDUWHUV�VLQFH�-XO\�������
KH�PRYHG�WR�.&9�WR�SHUIRUP�0(6�ZRUN�DQG�WKHQ�FDPH�
WR�.&+�WR�KHOS�RXW�ZLWK�LWV�H̆RUWV��ZKHUH�KH�KDV�EHHQ�
ZRUNLQJ�VLQFH���,�WKLQN�LW¶V�P\�GHVWLQ\�WR�ZRUN�IRU�.&+���
1JX\HQ�7KL�/RF��ZKR�PDMRUHG�LQ�FKHPLFDO�HQJLQHHULQJ�
LQ�9LHWQDP�DQG�FXUUHQWO\�ZRUNV�DV�D�VWD̆�PHPEHU�RI�WKH�
4&�'HSDUWPHQW��H[SUHVVHV�KHU�VDWLVIDFWLRQ�ZLWK�.&+��
WKH�¿UVW�FRPSDQ\�VKH�KDV�HYHU�ZRUNHG�IRU�DQG�FRQWLQXHV�
to do so. The quality control of KCH's mobile plastic 
coatings, which comprise its principal business area, is 
FRQGXFWHG�E\�D�WRWDO�RI�VL[�4&�'HSDUWPHQW�PHPEHUV��ZLWK�
two assigned to each of the three categories, consisting 
RI�,QSXW�4XDOLW\�&RQWURO��,4&���3URFHVV�4XDOLW\�&RQWURO�
�34&���DQG�2XWSXW�4XDOLW\�&RQWURO��24&���7KHLU�MRE�LV�
to conduct comprehensive inspections, as to whether the 
product has been manufactured according to the manual, 
whether its color has been properly embodied, and 
whether there have been any problems in its production 
SURFHVV��0DQDJHU�3KDP�1JRF�7X�JLYHV�GHWDLOV�RI�WKHLU�MRE��
VD\LQJ�³,I�D�SUREOHP�RFFXUV�GXULQJ�WKH�SURGXFWLRQ�RI�D�
paint, such as when the color of paint hasn't been properly 
embodied, we have to promptly identify and deal with the 
SUREOHP��6R��ZKDW�ZH�¿UVW�GR�ZKHQ�ZH�DUULYH�DW�ZRUN�LV�

WR�SULRULWL]H�PDWWHUV�DQG�KDQGOH�WKH�LVVXH�RI�WKH�KLJKHVW�
SULRULW\�¿UVW��:H�DOVR�FKHFN�ZKHWKHU�RXU�VWD̆�PHPEHUV�
have done their jobs properly and whether the resulting 
quality is up to standard. We also host a meeting with our 
clients each month. Through these meetings, we ascertain 
whether things have been done as per client’s directions, 
UHFHLYH�WKHLU�IHHGEDFN�DQG�WKHQ�UHÀHFW�LW�´�
7KH�4&�'HSDUWPHQW�RI�.&+�LV�NQRZQ�IRU�LWV�TXLFN�
responsiveness to customer feedback and rigorous quality 
control. Responding to customer questions via social 
media or by phone is par for the course, and they have 
DOVR�EHHQ�H[KLELWLQJ�WKH�EHVW�UHVXOWV�LQ�WKH�4XDOLW\�3URFHVV�
$XGLW��43$��KHOG�PRQWKO\�E\�6DPVXQJ�(OHFWURQLFV��
inducing unanimous acknowledgment from other paint 
companies. Then, the question is, what makes KCH receive 
such glowing evaluations in the quality area? The answer 
OLHV�LQ�WKH�IROORZLQJ��WKH�VWD̆�PHPEHUV�HQVXUH�JUDGXDO�
improvement of quality by faithfully following the basic 
manuals, and the manager ensures improvement of overall 
TXDOLW\�E\�GLYLGLQJ�WKH�ZRUN�VR�WKDW�HDFK�VWD̆�PHPEHU�FDQ�
FRQGXFW�WKH�WDVNV�WKH\�VSHFLDOL]H�LQ��0DQDJHU�3KDP�1JRF�
7X�VD\V���:H�GRQ¶W�DOORZ�DQ\�FRPSURPLVH�WR�EH�PDGH�
ZKHQ�LW�FRPHV�WR�TXDOLW\��2XU�WHDP�WKLQNV�RI�TXDOLW\�LQ�
every stage of production, and we do our best to achieve 
quality improvement under the motto ‘Be the owner of 
\RXU�SRVLWLRQ�¶´�7KH�PHPEHUV�RI�WKH�4&�'HSDUWPHQW��ZKR�
HPSKDVL]H��³1R�GHIHFWV�VKRXOG�EH�WROHUDWHG�´�ZUDSSHG�
XS�WKH�LQWHUYLHZ�ZLWK�D�PHVVDJH�RI�VXSSRUW�WR�WKH�4&�
managers at KCC's overseas corporations around the 
ZRUOG���:H�DUH�WKH�4&�'HSDUWPHQW��DQG�ZH�DUH�UHVSRQVLEOH�
IRU�WKH�FRPSHWLWLYHQHVV�RI�RXU�FRPSDQ\
V�SURGXFWV��/HW
V�
do our best in our respective positions with pride!”

3332

Q
KCH Quality Control

(left) Manager Pham Ngoc Tu, 
Staff Nguyen Thi Loc
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Towards the 
best steel plate 
manufacturer 
in Vietnam

What is the most essential raw material in 
infrastructure industries that form the foundation 
of a country, including the power industry, the 
metal industry, the mechanical industry, the 
transport industry, and the high-tech industry? 
7KH�DQVZHU�LV�VWHHO�SODWHV��,Q�SDUWLFXODU��3&0�DQG�
coil coatings, which are in high demand, have an 
LQVHSDUDEOH�UHODWLRQVKLS��.&&��9LHWQDP��&R���/WG��
�KHUHLQDIWHU��.&9��LV�JURZLQJ�SULPDULO\�EDVHG�
RQ�LWV�ÀRXULVKLQJ�FRLO�FRDWLQJV�EXVLQHVV��1RZ��
OHW¶V�JHW�D�JOLPSVH�DW�.&9¶V�IXWXUH�IRUD\LQJ�LQWR�
WKH�9LHWQDPHVH�PDUNHW�WKURXJK�LWV�FROODERUDWLYH�
UHODWLRQVKLS�ZLWK�721�'21*�$�&RUSRUDWLRQ�

721�'21*�$�&RUSRUDWLRQ��KHDGTXDUWHUHG�
LQ�%LQK�'XRQJ�QHDU�+R�&KL�0LQK�&LW\��ZDV�

HVWDEOLVKHG�LQ�������$V�RI�QRZ��ZH�KDYH�DV�PDQ\�DV�
������HPSOR\HHV�DQG�GHDO�PRVWO\�LQ�3&0�IRU�URRI�
panels while conducting all related processes from 
the pre-treatment of the product’s raw material, 
steel plates, to coloring. We have been engaging 
YLJRURXVO\�LQ�WKH�9LHWQDPHVH�GRPHVWLF�PDUNHW�DV�
well as in overseas markets, with domestic demand 
accounting for 60% of our total output and overseas 
GHPDQG�DW������:H�DUH�H[SDQGLQJ�RXU�EXVLQHVV�
worldwide through relationships with clients from 
$6($1�FRXQWULHV�DV�ZHOO�DV�WKRVH�IURP�PDQ\�RWKHU�
FRXQWULHV�LQFOXGLQJ�$XVWUDOLD��WKH�86��-DSDQ��DQG�
WKRVH�LQ�WKH�0LGGOH�(DVW�DQG�$IULFD��,Q�SDUWLFXODU��
we have been exporting steel plates to the American 
PDUNHW�VLQFH�������DQG�RXU�VWHHO�SODWHV�KDYH�DOVR�KDG�
WKHLU�TXDOLW\�VẊFLHQWO\�SURYHQ�DV�WR�KDYH�PDGH�XV�
WKH�¿UVW�9LHWQDPHVH�FRPSDQ\�WR�KDYH�LWV�SURGXFWV�
UHJLVWHUHG�LQ�WKH�86�*DOYDOXPH��*/��PDUNHW��,Q�
DGGLWLRQ��KDYLQJ�ZRQ�WKH�4XDOLW\�$ZDUG�DW�$VLD�
3DFL¿F�,QWHUQDWLRQDO�4XDOLW\������ODVW�\HDU��ZH�DUH�
also solidifying our position in the global market. 

Please tell us about 
TON DONG A Corporation.

2XU�UHODWLRQVKLS�ZLWK�.&9�JRHV�EDFN�D�ORQJ�
ZD\�LQ�IDFW��6LQFH�������ZH�KDG�ZRUNHG�ZLWK�

.&&��6LQJDSRUH��3WH�/WG���ZKLFK�DW�WKH�WLPH�ZDV�
RYHUVHHLQJ�WKH�6RXWKHDVW�$VLDQ�PDUNHW�LQ�JHQHUDO��
EXW�ZKHQ�.&9�ZDV�IRXQGHG�ODWHU��ZH�QDWXUDOO\�
began working with them. We were already aware 
of KCC’s excellence in terms of business practice 
DQG�TXDOLW\�DVVXUDQFH��$V�LW�WXUQV�RXW��.&9�DOVR�
provides relatively decent services in the industry. 
,Q�SDUWLFXODU��.&9�LV�YHU\�TXLFN�WR�UHVSRQG�WR�LVVXHV��
so whenever an issue arises in the process of product 
production, we can quickly resolve it through 
FRRSHUDWLRQ�ZLWK�.&9��/RRNLQJ�DW�KRZ�TXLFNO\�.&9�
responds to issues and how hard it works, one cannot 
help but notice the diligence and competence unique 
to a Korean company. 

What do you think are the 
strengths of KCV?

.&9�LV�D�VROLG�SDUWQHU�RI�721�'21*�$�
Corporation. We have received a lot of 

WHFKQLFDO�VXSSRUW��76'��IURP�.&9��LQFOXGLQJ�WKHLU�
RSLQLRQV�RI�6RXWKHDVW�$VLDQ�FRPSDQLHV�DQG�WKHLU�
quality-related advice. Whenever we received 
FRPSODLQWV�IURP�RXU�FXVWRPHUV��.&9�DOVR�KHOSHG�
us resolve them. We plan to choose household 
DSSOLDQFHV�LQFOXGLQJ�UHIULJHUDWRUV��79V��DQG�ZDVKLQJ�
machines as our new target products and produce 
WKHP�IURP�WKLV�\HDU�RQZDUGV��7KHUHIRUH��.&9�EHLQJ�
a company already possessing experience in the 
EXVLQHVV��YDULRXV�LQIRUPDWLRQ�WKDW�.&9�VKDUHG�ZLWK�
us including that about clients helped us a great 
deal. We will be working on power coatings for home 
DSSOLDQFHV�LQ�0D\��VR�ZH�KRSH�.&9�ZLOO�SURYLGH�XV�
with products of good quality. 

How do you collaborate 
with KCV?

First of all, we want to successfully carry 
out the powder coating project for home 

DSSOLDQFHV�ZKLFK�ZH�ZLOO�MRLQWO\�ZRUN�RQ�ZLWK�.&9��
because the home appliances market is one of the 
major business areas expected to lead the future 
RI�721�'21*�$�&RUSRUDWLRQ��,Q�DGGLWLRQ��ZH�
are also planning to gradually increase our basic 
production capacity by establishing lines capable 
RI�PDVV�SURGXFWLRQ�EHWZHHQ������DQG�������
8OWLPDWHO\��ZH�DLP�WR�EHFRPH�D�KLJK�TXDOLW\�VWHHO�
SODWH�PDQXIDFWXUHU�WKDW�LV�SRZHUIXO�ERWK�LQ�9LHWQDP�
DQG�RYHUVHDV��$VLGH�IURP�WKLV��DV�ZH�KDYH�EHQH¿WHG�D�
JUHDW�GHDO�IURP�.&9
V�76'��ZH�DOVR�ORRN�IRUZDUG�WR�
continuously gaining such support in the future. 

What goals does your company 
aim to achieve in the future?

TON DONG A Corporation

Company Introduction

Address : No. 5, Road No.5, Song Than 1 Industrial 
Park, Di An Ward, Di An Town, Binh Duong Province, 
South of Vietnam
Tel : (+84-274) 3732575
Mail : info@tondonga.com.vn
Homepage : http://www.tondonga.com.vn/
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Aiming Higher for 
Customer Satisfaction
HANOI SEOWONINTECH CO., LTD
+$12,�6(2:21,17(&+�HQWHUHG�9LHWQDP�ZLWK�LWV�PRELOH�SKRQH�
business featuring product concentrations such as keypads, subsidiary 
materials and accessories for mobile phones based on manufacturing. 
7KH�FRPSDQ\�HQWHUHG�LQWR�D�SDUWQHUVKLS�ZLWK�.&&��+DQRL��&R���/WG��
�.&+��LQ�WKH�SURFHVV�RI�PDQXIDFWXULQJ�*DOD[\�6��DFFHVVRULHV�IRU�
6DPVXQJ�(OHFWURQLFV��/HW¶V�¿QG�RXW�DOO�DERXW�+$12,�6(2:21,17(&+�
that will work together with KCH in many projects ahead. 

+DYLQJ�VWDUWHG�RXU�EXVLQHVV�IXOO�VFDOH�LQ�1RYHPEHU�
�����DIWHU�FRPSOHWLQJ�WKH�SODQW��+$12,�

6(2:21,17(&+�LV�WKH�SULPDU\�YHQGRU�WKDW�VXSSOLHV�
PRELOH�SKRQH�SDUWV�WR�6DPVXQJ�(OHFWURQLFV��:H�KDYH�RXU�
headquarters and development center in Korea allowing 
us to actively expand our business territory, and also have 
76'&�&RUSRUDWLRQ�LQ�7LDQMLQ��&KLQD�DQG�WKH�EDWWHU\�EXVLQHVV�
GHSDUWPHQW�LQ�1DQMLQJ��7KHUH�LV�DOVR�D�SODQW�LQ�WKH�LQGXVWULDO�
FRPSOH[�RI�<HQ�3KRQJ��%ʭF�1LQK�3URYLQFH�LQ�+DQRL��:H�
also manufacture parts in mobile products such as metal 
and rubber for home key, and tape for high-speed blanking, 
DFFHVVRULHV�VXFK�DV�/('�FRYHUV��ÀLS�FRYHUV�DQG�SURWHFWLYH�
cases. With environmental safety recently rising as an issue, 
WKH�FRPSDQ\�ZDV�VHOHFWHG�DV�WKH�VXEMHFW�RI�(,&&��(OHFWURQLF�
,QGXVWU\�&RGH�RI�&RQGXFW��HYDOXDWLRQ��DQG�SDVVHG�WKH�
evaluation with a high score. Furthermore, we enhanced our 
FRPSHWLWLYHQHVV�E\�REWDLQLQJ�,62�����DQG�,62������LQ�
9LHWQDP�

Could you introduce HANOI 
SEOWONINTECH CO., LTD?

0DQ\�RWKHU�FRPSDQLHV�DUH�MXVW�DERXW�WR�VWDUW�ZLWK�
VLOLFRQH�FRDWLQJ��EXW�.&+�LV�DOUHDG\�VSHFLDOL]HG�LQ�LW�

and thus is reliable based on our technological skills. We 
used KCC’s silicone coating on the silicone covers made for 
*DOD[\�6���ZKLFK�LV�KRZ�ZH�VWDUWHG�FROODERUDWLRQ��$V�ZH�
PRYH�IRUZDUG�ZLWK�RXU�SURMHFW��ZH�DUH�DPD]HG�RQFH�DJDLQ�
by the advanced technology of KCC. The procedure was cut 
down from two coatings to one coating when painting the 
accessories, which saved us cost and time. The increased 
yield and decreased process also resulted in fewer defects, 
ZLWK�ZKLFK�ZH�DUH�TXLWH�VDWLV¿HG��:H�DOVR�UHFHLYHG�D�ORW�RI�
KHOS�IURP�WHFKQLFDO�VXSSRUW�GHSDUWPHQW��76'��ZKHQ�VHWWLQJ�
XS�IRU�6��DW�WKH�EHJLQQLQJ�RI�WKH�SURMHFW��:KHQHYHU�WKHUH�ZDV�
a problem, the engineers came and solved it immediately. At 
the initial development stage, KCC engineers stayed in our 
ṘFH�WR�SURYLGH�VXSSRUW�XQWLO�ZH�LPSOHPHQWHG�WKH�SURGXFWV��
$QG�ZH�DOVR�UHFHLYHG�VLJQL¿FDQW�KHOS�IURP�WKH�WHFKQLFLDQV�
DQG�RULJLQDO�GHVLJQHUV�IURP�WKH�&HQWUDO�5HVHDUFK�,QVWLWXWH�DW�
KCC headquarters. 

Could you describe the details of 
collaboration with KCH?

:H�KDYH�JURXSV�RUJDQL]HG�E\�FODVVLI\LQJ�RYHU����
SULPDU\�YHQGRUV�RI�6DPVXQJ�(OHFWURQLFV�LQWR�VHYHQ�

UHJLRQV��7KHUH�LV�DOVR�WKH�µ<HQ�3KRQJ�&RXQFLO¶�ZKHUH�+$12,�
6(2:21,17(&+�DQG�.&+�DUH�ORFDWHG��+DYLQJ�OLYHG�LQ�WKH�
UHJLRQ�IRU�D�ORQJ�WLPH��,�DP�FXUUHQWO\�WKH�OHDGHU�RI�WKH�JURXS�
where we share all kinds of experiences and know-how on 
VLWH��:H�WDON�DERXW�RXU�GL̇FXOWLHV�RU�KHOS�ZKHQ�ZH�QHHG�WR�
FRRSHUDWH��8VXDOO\��ZH�FRPPXQLFDWH�UHJXODUO\�RQ�WKH�SKRQH�
or via social media, which enables quick response. 

We staggered a little last year, but we intend to recover 
RXU�VDOHV�EDFN�WR�����ELOOLRQ�WKLV�\HDU�DV�ZH�GLG�LQ�

������:H�DUH�DOUHDG\�R̆�WR�D�JUHDW�VWDUW��VR�ZH�PLJKW�EH�DEOH�
to achieve our goal. We will also promptly respond if our 
clients are slated to release a new model. Finally, we hope we 
can achieve a win-win growth with KCH by collaborating in 
projects involving products that need coating, as we did in 
this project.

For sound business relations, 
active communication is important. 
Introduce any cultural aspect or 
event for communication with KCH. Please share your goals for this year 

and requests for KCH.

Company Introduction

Address : Yen Phong Industrial Zone, 
Long Chau Commune, Yen Phong 
District, Bac Ninh Province, Vietnam 
Tel : 04-2225-0158
Fax : 04-2225-0187
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Global KCC : Vietnam
Market Trend

Towards the Fourth 
Industrial Revolution 
in Vietnam

7KH�WRS����HFRQRPLF�QHZV�RI������LQ�9LHWQDP�FRYHUHG�FRXQWU\�SHUIHFWO\�DFKLHYLQJ�WKH����VRFLDO�DQG�HFRQRPLF�JRDOV�
VHW�E\�LWV�1DWLRQDO�$VVHPEO\��2YHUDOO�PDFURHFRQRPLFV�ZDV�VWDEOH�DQG�LQÀDWLRQ�ZDV�XQGHU�FRQWURO��DQG�WKH�QDWLRQDO�
EXGJHW�DQG�LQFRPH�DV�ZHOO�DV�PDMRU�HFRQRPLF�LQGLFDWRUV�DOO�PHW�WKH�UHTXLUHPHQWV��1RZ��9LHWQDP�LV�DERXW�WR�LQFUHDVH�
LQYHVWPHQWV�UHODWHG�WR�WKH�)RXUWK�,QGXVWULDO�5HYROXWLRQ�WKDW�KDV�HPHUJHG�DV�D�KRW�JOREDO�LVVXH��

XUUHQWO\��9LHWQDP¶V�JURVV�GRPHVWLF�
SURGXFW��*'3��KDV�LQFUHDVHG�WR�
�������ZKLFK�LV�WKH�KLJKHVW�VLQFH�������
([SRUWV�LQFUHDVHG�E\�������\HDU�RQ�
\HDU�DQG�UHFRUGHG���������ELOOLRQ��

DQG�9LHWQDP�DOVR�DWWUDFWHG�IRUHLJQ�GLUHFW�LQYHVWPHQW�
�)',��DPRXQWLQJ�WR�����ELOOLRQ��)XUWKHUPRUH�����
PLOOLRQ�LQWHUQDWLRQDO�WRXULVWV�YLVLWHG�9LHWQDP��DQG�
RYHU���������QHZ�HQWHUSULVHV�VWDUWHG�EXVLQHVV�WKHUH��
1JX\HQ�%LFK�/DP��'LUHFWRU�RI�*HQHUDO�6WDWLVWLFV�
2̇FH��*62���VDLG�WKDW�WKH\�PDGH�VWXQQLQJ�SURJUHVV�
in exports, but the more valuable thing is that they 
H[KLELWHG�QRWDEOH�VWUXFWXUDO�FKDQJHV��:KLOH�9LHWQDP¶V�
H[SRUW�VWUXFWXUH�ZDV�GRPLQDWHG�E\�,QGXVWU\�����ZLWK�
crude oil and natural resources, exports increased 
LQ�YDULRXV�LQGXVWULHV�LQ�������$V�WKH�H[SHFWDWLRQV�
WRZDUG�WKH�)RXUWK�,QGXVWULDO�5HYROXWLRQ�LQFUHDVHG�
ZRUOGZLGH��WKH�9LHWQDPHVH�JRYHUQPHQW�GHPDQGHG�
government departments and related agencies to 
quickly develop an e-government to review and 
abolish inappropriate business terms and revise the 
management provisions to reduce the procedures 
IRU�H[SRUWHG�DQG�LPSRUWHG�LWHPV��7R�WKLV�HQG��3ULPH�
0LQLVWHU�1JX\HQ�;XDQ�3KXF�LQVWUXFWHG�WKH�0LQLVWU\�RI�
,QGXVWU\�DQG�7UDGH�WR�GHYHORS�UREXVW�,7�LQIUDVWUXFWXUH�
E\������WKURXJK�'LUHFWLYH�����&7�77J��WR�HQKDQFH�
DFFHVV�WR�,QGXVWU\������DQG�LV�HQFRXUDJLQJ�¿UPV�WR�
GHYHORS�QHZ�WHFKQRORJLHV��,Q�SDUWLFXODU��KH�UHTXHVWHG�
communications companies to perfectly implement a 
�*�QHWZRUN��DQG�RUGHUHG�WKH�0LQLVWU\�RI�6FLHQFH�DQG�
Technology to develop an ecosystem for startups.

7KH�ELUWK�RI�,QGXVWU\�����LQ�9LHWQDP�LV�D̆HFWLQJ�QRW�
only the public sector and e-commerce such as the 
H�JRYHUQPHQW�EXW�DOVR�PDQ\�¿HOGV�UDQJLQJ�IURP�
transportation/shipping, health care, education 
and security to the environment, agriculture and 
housing. For example, as the ratio of handling 
registrations of entrepreneurs online exceeded 50%, 
WKH�H�JRYHUQPHQW�VHUYLFH�LV�VHFXULQJ�LWV�SODFH��2QOLQH�
VKRSSLQJ�FRPSDQ\�6KRSHH�R̆HUHG�D�IUHH�GHOLYHU\�
VHUYLFH�ZLWKLQ�WKUHH�KRXUV�XVLQJ�,7�EDVHG�WHFKQRORJ\��
DQG�HQGHG�XS�RYHUWDNLQJ�WKH�LQGXVWU\¶V�OHDGHU�/D]DGD��
As for health and medical technology, the mobile 
application called ‘eDoctor’ is becoming popular, 
which provides access to healthcare information 
based on smartphones and connecting users to 
doctors, hospitals and pharmacies. These changes 
indicate that there are more opportunities to enter 
9LHWQDP�LQ�PRUH�GLYHUVH�¿HOGV��+D�1KX�+DL��GHSXW\�
GLUHFWRU�RI�&06�7HOHFRP
V�VRXWKHUQ�ṘFH��VDLG�WKDW�
,QGXVWU\�����LV�DQ�XQDYRLGDEOH�IDFWRU�DQG�RQH�ZKLFK�
is changing all social facets, consumers’ habits and 
the global economy. Enterprises who boldly allow 
WKHPVHOYHV�WR�HYROYH�ZRXOG�EH�DEOH�WR�VHL]H�EXVLQHVV�
opportunities but would be left behind otherwise, even 
SXVKHG�RXW�WKH�PDUNHW�FRPSOHWHO\��6LQFH�9LHWQDP�KDV�
many young people and is currently enjoying a high 
growth rate of internet and smartphone usage, it has 
the foundation to access emerging technologies that 
can enhance its competitiveness in the world market. 
Competitive advantage cannot be obtained just by 
following the trend without establishing the process to 

V\VWHPDWLFDOO\�RSHUDWH�WKH�EXVLQHVV��9LHWQDP�KDG�LQYHVWHG�
a great deal in new equipment and technologies in the 
past, but mostly only in certain stages of the production 
SURFHVV��1RZ��WKHVH�LQYHVWPHQWV�PXVW�EH�IRFXVHG�RQ�
improving productivity. The ultimate goal of the Fourth 
,QGXVWULDO�5HYROXWLRQ�LV�WR�PD[LPL]H�SUR¿WV�E\�LPSURYLQJ�
productivity.
2QH�RI�WKH�ELJJHVW�GL̇FXOWLHV�RI�LQYHVWPHQW�HQWHUSULVHV�
HQWHULQJ�9LHWQDP�RI�ODWH�LV�WKH�ODFN�RI�VNLOOHG�H[SHUWV��7KHUH�
are not enough human resources to establish the process 
IRU�WHFKQRORJLHV�LPSOHPHQWHG�IRU�WKH�)RXUWK�,QGXVWULDO�
Revolution. For example, there are many people to make 
VRIWZDUH�LQ�,7��EXW�QRW�HQRXJK�VNLOOIXO�VHQLRU�GHYHORSHUV�
to develop it. Talented middle managers have extensive 
experience and know-how as well as the ability to deliver 
and teach them to new junior-level workers, thereby 
managing the technology quickly in a short period of time. 
However, without these middle managers, there is not 
much possibility of passing them down. Firms entering 
9LHWQDP�PXVW�FUHDWH�DQ�HQYLURQPHQW�IRU�ZLQ�ZLQ�JURZWK�
in order to implement business processes according to the 
)RXUWK�,QGXVWULDO�5HYROXWLRQ�XQGHUZD\�LQ�WKDW�FRXQWU\��
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Global KCC : Vietnam
Cultural Walks

7KH�FDSLWDO�RI�9LHWQDP�SRVVHVVHV�D�WKRXVDQG�
years of history and an urban playground full of 
PRXWKZDWHULQJ�FXLVLQH��,W¶V�D�SODFH�¿OOHG�ZLWK�
energy as well as beautiful nature and friendly 
SHRSOH��1R�PRGL¿HU�LV�HQRXJK�WR�DFFXUDWHO\�VXP�
XS�+DQRL��,I�\RX�FDQ�WUDYHO�RQO\�WR�RQH�FLW\�LQ�
9LHWQDP��LW�PXVW�GH¿QLWHO\�EH�+DQRL��

Simply Intoxicating 
Hanoi

The 36 Old Streets to Wander around
There are streets in the world that make you want to visit just by hearing 
WKH�QDPHV��.KDRVDQ�5RDG��%URDGZD\��&KDPSV�eO\VpHV��3DKDUJDQM��
DQG�LQ�9LHWQDP��WKH����2OG�6WUHHWV�DUH�JDWKHUHG�RQ�WKH�QRUWK�VLGH�RI�
+RDQ�.LHP�/DNH��$OVR�UHIHUUHG�WR�DV�µWKH�VRXO�RI�+DQRL�¶�WKLV�GLVWULFW�VWLOO�
UHWDLQV�WKH�ROG�VWUHHWV�IURP�WKH���WK�FHQWXU\��,I�\RX�KDYHQ¶W�JRWWHQ�ORVW�
in the bustling of merchants crowding the streets among buildings that 
have stood for more than a hundred years old, you haven’t seen the real 
Hanoi yet. Walk along the narrow streets between stores and buildings 
ZLWK�DOO�NLQGV�RI�VPHOOV�PLQJOHG�WRJHWKHU��,I�\RX�JHW�WLUHG�DORQJ�WKH�VORZ�
walk, have a seat on a small stool and slurp down a bowl of warm rice 
QRRGOHV��DQG�WKHQ�KDYH�D�JODVV�RI�ELD�KRL�ZLWK�LFH�RQ�%HHU�6WUHHW��DQG�
\RX�ZRXOG�IHHO�FRPSOHWHO\�WUDQTXLO��$OO�RI�WKH����2OG�6WUHHWV�DUH�QDPHG�
E\�DGGLQJ�WKH�QDPHV�RI�WKH�JRRGV�VROG�WR�3KR�+DQJ�PHDQLQJ�µVWUHHW¶�LQ�
9LHWQDPHVH��VXFK�DV�3KR�+DQJ�*D��FKLFNHQ��DQG�3KR�+DQJ�%RQJ��FRWWRQ���
selling a wide variety of things such as crafts, antiques, paper and shoes.

%D�'LQK�6TXDUH��4XʡQJ�WUʇϭQJ�%D�ĈuQK��ZKHUH�+R�&KL�0LQK�OLHV�
%D�'LQK�6TXDUH��ZKHUH�WKH�ÀDJ�RI�9LHWQDP�ZDYHV�LQ�WKH�ZLQG��LV�WKH�
SODFH�ZKHUH�WKH�3URFODPDWLRQ�RI�,QGHSHQGHQFH�ZDV�UHDG�RQ�6HSWHPEHU�
���������DQG�ZKHUH�9LHWQDP¶V�KHUR�+R�&KL�0LQK�OLHV��,W�LV�D�PXVW�VHH�
GHVWLQDWLRQ�RQ�\RXU�WUDYHO�WR�+DQRL��,Q�WKH�)UHQFK�FRORQ\��WKH�QRUWK�JDWH�
ZDV�GHVWUR\HG�WR�EXLOG�D�ÀRZHU�JDUGHQ�QDPHG�5RXQG�3RLQW�3XJLQLQHU��/H�
3DUF�3XJLQLQHU���EXW�WKH�SODFH�ZDV�UHQDPHG�%D�'LQK�DIWHU�WKH�QDWLRQDO�
movement. The eye-catching yellow building at the entrance was the 
French government building and presidential palace but was not used 
EHFDXVH�+R�&KL�0LQK�GLG�QRW�ZDQW�WR��+H�ZDV�DQ�DPD]LQJ�DFWLYLVW�IRU�
independence with many stories to tell. When his older sister came to 
the presidential palace to visit him, he pretended not to know her, saying 
that he had no sisters. This was because welcoming his sister may lead 
WR�FRUUXSWLRQ�LI�RWKHU�SHRSOH�EHJLQ�WR�UHFRJQL]H�KHU��$QG�WKH�RQO\�WKLQJV�
he left after he died were an old cane, a hat and sandals made from 
SLHFHV�RI�WLUHV��ZKLFK�LV�ZK\�WKH�PXVHXP�PDGH�WR�KRQRU�KLP�ZDV�¿OOHG�
with photographs. This indicates how frugal he had lived his entire life. 
,I�\RX�ZDON�DORQJ�WKH�QDUURZ�SDWK�EHWZHHQ�WKH�ZHOO�WHQGHG�WUHHV�QH[W�
WR�WKH�WRPE��\RX�FDQ�VHH�1KD�6DQ��WKH�KRXVH�ZKHUH�+R�&KL�0LQK�OLYHG�
in his later years. Here, you can see a big pond also referred to as the 
µ+D�/RQJ�%D\�RI�WKH�ODQG�¶�ZKLFK�VKRZV�WKH�VSLULW�RI�UHVLVWDQFH�WRZDUG�
WKH�LQYDGHUV��2QH�3LOODU�3DJRGD�ORFDWHG�QHDUE\�ZDV�EXLOW�LQ�������7KLV�
ZDV�EXLOW�E\�(PSHURU�/\�7KDL�7RQJ�ZKR�¿QDOO\�JRW�D�VRQ�DIWHU�VHHLQJ�WKH�
bodhisattva Avalokitesvara holding a child on the lotus, which is why 
KH�EXLOW�WKLV�SODFH�LQ�WKH�VKDSH�RI�WKDW�ÀRZHU��7KLV�VHWWLQJ�LV�NQRZQ�WR�
EH�H̆HFWLYH�IRU�WKRVH�ZKR�ZDQW�FKLOGUHQ��DQG�WKXV�\RX�FDQ�HDVLO\�¿QG�
SHRSOH�R̆HULQJ�SUD\HUV�

DQRL�LV�EHVW�WR�YLVLW�LQ�0DUFK�DQG�$SULO��+HUH��\RX�FDQ�¿QG�+RDQ�.LHP�/DNH��D�UHOD[LQJ�SODFH�
PRVW�HQMR\HG�E\�+DQRL�FLWL]HQV�DV�ZHOO�DV�WKH�VWDUWLQJ�SRLQW�RI�DQ\�WULS�LQ�+DQRL��7KHUH�DUH�
people engaged in mass games, families out on picnics with children, lovers snuggling, and 
NLGV�ODXJKLQJ�DQG�SOD\LQJ�MLDQ]L��$FFRUGLQJ�WR�OHJHQG��/H�/RL�ZKR�IRXQGHG�WKH�/H�G\QDVW\�LQ�
WKH���WK�FHQWXU\��¿VKHG�RXW�D�VZRUG�IURP�WKLV�ODNH�DQG�GURYH�WKH�0LQJ�DUP\�IURP�9LHWQDP��

2QH�GD\�DIWHU�WKDW��KH�ZDV�ZDONLQJ�DURXQG�WKH�ODNH�ZKHQ�WKH�*ROGHQ�7XUWOH�*RG�VXUIDFHG�DQG�SURPSWHG�/H�
/RL�WR�UHWXUQ�WKH�VZRUG��+H�WKHQ�EXULHG�WKH�VZRUG�LQ�WKH�VKULQH��DQG�WKH�ODNH�ZDV�QDPHG�+RDQ�.LHP��PHDQLQJ�
³WKH�/DNH�RI�WKH�5HWXUQHG�6ZRUG�´�7KLV�VWRU\�LV�GUDPDWL]HG�LQWR�ZDWHU�SXSSHWU\�WKDW�FDQ�EH�VHHQ�LQ�PDQ\�
SHUIRUPDQFH�KDOOV��7KH�VPDOO�LVODQG�LQ�WKH�ODNH�LV�1JRF�6RQ�7HPSOH��KRQRULQJ�7UDQ�+XQJ�'DR�ZKR�GHIHDWHG�WKH�
0RQJROLDQ�DUP\�LQ�WKH���WK�FHQWXU\��,W�KDV�EHHQ�WKHUH�VLQFH�WKH���WK�FHQWXU\��EXW�WKH�FXUUHQW�EXLOGLQJ�ZDV�UHEXLOW�
LQ�������7KH�QDPH�1JRF�6RQ�LQGLFDWHV�WKDW�WKH�ZD\�LW�ÀRDWV�RQ�WKH�ODNH�VHHPV�WR�UHVHPEOH�D�PRXQWDLQ�PDGH�RI�
jade. A deep fragrance overwhelms you as you enter the temple across the red Huc Bridge, which means ‘morning 
sunlight’.

H
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In the Limelight
Traditional Goods

2Q�D�JOREDO�EDVLV��PDVNV�FDUU\�D�ORQJ�WUDGLWLRQ�DQG�KDYH�EHHQ�XVHG�IRU�YDULRXV�SXUSRVHV�WKURXJK�WKH�
\HDUV��7KH�PDVNV�SDVVHG�GRZQ�LQ�.RUHD��DOVR�NQRZQ�DV�µWDO¶��KDYH�EHHQ�XVHG�WR�FDVW�RXW�GHPRQV�RU�
in funerals like the ones in other countries, but fundamentally they take root in humanism. Korean 

masks don’t have religious leanings but are simply imagery of one human by another human. Korean 
masks are free of hierarchy and class, seeking ‘harmony’ of yin and yang. 

Upholding the Beauty of Humor

Masks
DVNV�DUH�VKDSHG�OLNH�WKH�IDFHV�RI�KXPDQV�RU�DQLPDOV��+RZHYHU��.RUHDQ�PDVNV��WDO��FRYHU�
the whole face and have ‘talbo’ at the back, which is fabric that covers the back of the head. 
0DVNV�ZHUH�XVHG�WR�WKUHDWHQ�IRUHLJQ�HQHPLHV�RU�HYLO�VSLULWV��UHSUHVHQW�WKH�EHLQJ�RI�D�
god, or worship the dead. Also, as shown in totemism, masks were made to disguise 
RQHVHOI�DV�DQ�DQLPDO��3HRSOH�QRW�RQO\�ZRUH�PDVNV�WR�FRYHU�WKHLU�EHLQJV�DQG�IDFHV�EXW�
DFWXDOO\�EHOLHYHG�WKDW�WKH\�FDQ�FKDQJH�LQWR�D�GL̆HUHQW�SHUVRQ�RU�DQ�DQLPDO�DV�ZHOO�DV�D�

VXSHUQDWXUDO�EHLQJ�MXVW�E\�ZHDULQJ�D�PDVN��6RPHWLPHV��WKH�SHUVRQ�ZHDULQJ�D�PDVN�SOD\V�WKH�UROH�RI�REWDLQLQJ�
D�QHZ�SHUVRQDOLW\�RU�JRGKRRG��0DVNV�ZHUH�DOVR�XVHG�DV�D�PHDQV�WR�ZDUG�R̆�GLVDVWHUV��$V�VXFK��PDVNV�ZHUH�
considered an object with power, which is why most of them were stored in a place far from villages or were 
burned after the performance.
Korean masks are divided into ‘religious demon masks’ and ‘entertainment masks.’ Religious demon masks are 
used in rituals wishing for something, worshipping a guardian, or driving away evil spirits. Entertainment masks 
DUH�ZRUQ�RQ�IDFHV�IRU�SHUIRUPDQFHV�VXFK�DV�GDQFLQJ�RU�SHUIRUPLQJ�JXW��H[RUFLVP��DQG�DFWLQJ��7KHUH�DUH�PDQ\�
W\SHV�RI�PDVN�SHUIRUPDQFHV��WDOQRUL��VXFK�DV�RJZDQJGDH��\DU\X��E\HROVDQGDH��VDQGDH�QRUL��+DHVHR�WDOFKXP��
Bongsan talchum, Hahoe byeolsingut talnori and Bukcheong sajanoreum, along with types of masks accordingly. 
7KH�¿UVW�WKLQJ�WKDW�WDNHV�SODFH�ZLWK�UHVSHFW�WR�.RUHDQ�WUDGLWLRQDO�PDVNV�LV�+DKRH�\DQJEDQ�WDO��DULVWRFUDW�
PDVN��DQG�*DNVLWDO��EULGDO�PDVN���7KHVH�PDVNV�DUH�XVHG�LQ�+DKRH�E\HROVLQJXW�WDOQRUL�DQG�KDYH�HDUQHG�JUHDW�
UHFRJQLWLRQ�DV�FXOWXUDO�KHULWDJH��EHLQJ�GHVLJQDWHG�DV�D�QDWLRQDO�WUHDVXUH�LQ������
 

Comforting people’s lives and minds
0DVNV�KDYH�EHJXQ�WR�EH�XVHG�DUWLVWLFDOO\�GXH�WR�WKH�.RUHDQ�SRSXODU�WKHDWHU�µWDOFKXP¶�WKDW�ZDV�LQFUHGLEO\�SRSXODU�
GXULQJ�WKH�-RVHRQ�'\QDVW\�SHULRG�ZLWK�FODVV�VRFLHW\��7DOFKXP�KDV�GHYHORSHG�LQWR�D�SOD\�DQG�SHUIRUPDQFH�WKDW�
represents people’s mindsets. The performers wore masks to hide themselves in talchum and let go of the pent-
XS�UHVHQWPHQW�IURP�WKHLU�GDLO\�OLYHV��7KH\�UHOHQWOHVVO\�VDWLUL]HG�WKH�IDOODF\�DQG�SUHWHQVH�RI�\DQJEDQ��WKH�KLJKHU�
class, with free-wheeling actions and outspoken volubility. Talchum turned the harsh and exhausting reality 
into amusement by impersonating yangban or servants. The commoners could incisively vent their anger 
IURP�UHSUHVVLRQ�WKURXJK�WKHVH�DFWV��7KLV�LV�TXLWH�GL̆HUHQW�IURP�WKH�PDVN�SHUIRUPDQFHV�RI�RWKHU�FRXQWULHV�WKDW�
separate the stage from the audience. Talchum was an outdoor performance where the performers and the 
audience enthusiastically mingled and had a lot of fun in one place. 
7DOFKXP�LQ�.RUHD�KDV�EHHQ�HYHQO\�DQG�ZLGHO\�GLVVHPLQDWHG�DQG�LV�VWLOO�EHLQJ�SDVVHG�GRZQ�QDWLRQZLGH��1DWLRQDO�
7UHDVXUH�1R������+DKRH�PDVN��+DKRHWDO��DQG�1DWLRQDO�,QWDQJLEOH�&XOWXUDO�+HULWDJH�1R�����+DKRH�E\HROVLQJXW�
talnori, both of which fully convey the joys, sorrows and traces of life, are regarded as the oldest talnori that 
UHPDLQ�WRGD\��+DKRH�PDVN��D�ZRRGHQ�PDVN�PDGH�GXULQJ�WKH�PLG�-RVHRQ�'\QDVW\�SHULRG��LV�DFNQRZOHGJHG�DV�D�
PDVWHUSLHFH�WKDW�FRQYH\V�WKH�KXPDQ�VRXO��,WV�SULPDU\�PDWHULDO�LV�PRVWO\�DOGHU��ODFTXHUHG�LQ�WZR�RU�WKUHH�OD\HUV�
to create elaborate colors and reveal humorous formative beauty. This mask is also formal and sophisticated with 
high aesthetic value.

M
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.&&�UHOHDVHG�D�QHZ�JODVVZRRO�SURGXFW�:$7(56$)(��D�
thermal insulation that is highly resistant to moisture and 
ZDWHU��:$7(56$)(�LV�D�SURGXFW�SRVVHVVLQJ�KLJK�IXQFWLRQDOLW\�
and was made by treating glasswool, known for its thermal 
insulation, with a special water-repellent coating. Boasting 
highly advanced water-resistance and water-repellency, 
:$7(56$)(�FDQ�EH�DSSOLHG�WR�YDULRXV�SDUWV�WKDW�DUH�
vulnerable to moisture and humidity, including external walls 
DQG�URRI�SDQHOV��:LWK�WKH�ODXQFK�RI�:$7(56$)(�ZKLFK�LV�

equipped with water-repellent property, insulation, sound 
DEVRUSWLRQ��¿UHSURRI�DQG�VDIHW\��.&&�LV�QRZ�RQ�LWV�ZD\�WR�
dominate the market for high-functionality inorganic insulation 
PDWHULDOV��ZKLFK�KHOS�HQKDQFH�¿UH�VDIHW\�DQG�HQHUJ\�VDYLQJ��
:$7(56$)(�KDV�VDWLV¿HG�QRW�RQO\�.6��.RUHDQ�,QGXVWULDO�
6WDQGDUGV��VWDQGDUGV�EXW�DOVR�DOO�WKH�LQWHUQDWLRQDO�VWDQGDUGV�
including those in Europe and China in regard to performance 
testing, where it was soaked in water for short and long periods 
of time
to assess its water absorbency, proving its excellent water-
UHVLVWDQFH��,Q�DGGLWLRQ��ZLWK�UHJDUGV�WR�LWV�ÀDPH�UHWDUGDQW�
SHUIRUPDQFH��:$7(56$)(�KDV�DOVR�SURYHQ�LWVHOI�WR�EH�UHVLOLHQW�
DJDLQVW�¿UH��QRW�RQO\�KDV�LW�DFTXLUHG�WKH�³QRQ�FRPEXVWLEOH�
PDWHULDO´�FODVV��ZKLFK�LQGLFDWHV�LW�LV�¿UH�SURRI��EXW�LW�KDV�DOVR�
VDWLV¿HG�DOO�WKH�UHTXLUHPHQWV�GHPDQGHG�E\�.RUHDQ�ODZ�DV
SHU�WHVWLQJ�VWDQGDUGV�IRU�QRQ�FRPEXVWLEOH�PDWHULDOV�.6�)�
,62������DQG�.6�)�������DIWHU�GHPRQVWUDWLQJ�WKDW�LW�JHQHUDWHV�
almost no toxic gases
LQ�WKH�HYHQW�RI�¿UH��*RLQJ�IRUZDUG��.&&�SODQV�WR�FRQWLQXH�WR�
focus on developing excellent technology and in turn take the 
lead in producing building materials that can directly contribute 
to the safety and health of the people.

.&&�KDV�UHOHDVHG�D�J\SVXP�ERDUG�FDOOHG�6RXQGZLQ�$�SHUIRUDWHG�
J\SVXP�ERDUG�¿WWHG�ZLWK�D�VRXQG�DEVRUELQJ�QRQ�ZRYHQ�IDEULF�
RQ�LWV�EDFN��6RXQGZLQ�ERDVWV�H[FHOOHQW�VRXQG�DEVRUSWLRQ��
6RXQGZLQ�FDQ�EH�XVHG�IRU�D�YDULHW\�RI�SXUSRVHV��LQFOXGLQJ�XVH�
as ceiling materials as well as for

wall surfaces that require sound absorption. Capable of 
embodying various patterns with its circular and square 
SHUIRUDWLRQV��6RXQGZLQ�LV�DOVR�SHUIHFW�DV�DQ�LQWHULRU�¿QLVKLQJ�
PDWHULDO��:LWK�LWV�H[FHOOHQW�VRXQG�DEVRUSWLRQ��6RXQGZLQ�FDQ�
also be applied to buildings and facilities that are sound- 
sensitive or require clear sound quality, such as recording 
URRPV��WKHDWHUV��DQG�ODUJH�PXOWLSOH[�WKHDWHUV��,Q�DGGLWLRQ��
6RXQGZLQ�GRHV�QRW�FRQWDLQ�IRUPDOGHK\GH�ZKLFK�LV�D�OHDGLQJ�
causative agent of sick house syndrome as well as any other 
organic compounds harmful to the human body, and for that 
reason, it has acquired the E-mark guaranteeing its safety from 
harmful chemicals. Having launched eco-friendly, high- sound-
absorption, non-combustible insulation in the form
RI�6RXQGZLQ��ZKLFK�FDQ�QRW�RQO\�FUHDWH�SOHDVDQW�LQGRRU�
HQYLURQPHQWV�EXW�DOVR�HQVXUH�¿UH�VDIHW\��.&&�SODQV�WR�OHDG�WKH�
market by developing building material technologies that can 
VDWLVI\�D�GLYHUVH�UDQJH�RI�QHHGV��LQFOXGLQJ�¿UH�VDIHW\��H[FHOOHQW�
interior capabilities, and various functions in which customers 
are expressing constant interest.

KCC Releases ‘WATERSAFE’, a highly Water-resistant Glasswool with a 
Water-repellent Coating

KCC Launches High-sound-absorption Gypsum board ‘Soundwin’

2Q�0DUFK����D�OLJKWLQJ�XS�FHUHPRQ\�WR�FHOHEUDWH�WKH�H[WHQVLRQ�
RI�WKH�DXWRPRWLYH�ÀRDW�OLQH�ZDV�KHOG�DW�WKH�<HRMX�3ODQW��2YHU�
����HPSOR\HHV�DQG�UHSUHVHQWDWLYHV�RI�SDUWQHUV�DWWHQGHG�WKH�
HYHQW�LQFOXGLQJ�.&&�&KDLUPDQ�0RQJ�-LQ�&KXQJ��&(2�0RQJ�
,N�&KXQJ��DQG�.&&�(	&�&(2�0RQJ�1\XO�&KXQJ��FHOHEUDWLQJ�
WKH�H[WHQVLRQ�RI�ÀRDW�QR�����7KH�ZLGWK�RI�JODVV�SURGXFWV�
SURGXFHG�LQFUHDVHG�E\�DV�PXFK�DV�����DQG�FDQ�QRZ�H̆HFWLYHO\�
respond to market demands, and the annual production 
FDSDFLW\�DOVR�LQFUHDVHG�WR�DERXW���������WRQV��6WDUWLQJ�ZLWK�
the ceremony, this plant will begin the temperature rising 
process in which the temperature inside the kiln is raised up 
to the point necessary for glass melting for about a month, and 
initiate commercial production from early April.
³%\�H[WHQGLQJ�WKH�SURGXFWLRQ�OLQH��ZH�SODQ�WR�DFFHOHUDWH�WKH�
expansion of the automotive glass market and take a bold leap 
forward into becoming a world-renowned glass manufacturer 
by producing high-quality glass that transcends the global 
VWDQGDUG�´�FODLPHG�<HRMX�3ODQW�PDQDJHU�RQ�EHKDOI�RI�WKH�.&&�
employees during the opening address.

.&&�UHOHDVHG�VHDODQW�SULPHU�µ.3������QHZ�¶�IRU�FRQVWUXFWLRQ��
which increases the adhesiveness between various building 
PDWHULDOV�DQG�VHDODQW��.3������QHZ��HQVXUHV�FRQVWUXFWLRQ�TXDOLW\�
E\�LQFUHDVLQJ�DGKHVLYHQHVV�RQ�PDWHULDOV�WKDW�DUH�GL̇FXOW�WR�DWWDFK�
with sealant alone, and features excellent adhesiveness on most 
EXLOGLQJ�PDWHULDOV��,Q�SDUWLFXODU��D�SDWHQW�KDV�EHHQ�DSSOLHG�IRU�
WKLV�SURGXFW��.5������������������WKDW�LV�GHVLJQHG�WR�LGHQWLI\�
WKH�DSSOLFDWLRQ�VLPSO\�ZLWK�WKH�QDNHG�H\H�WKURXJK�WKH�89�ODPS��
KCC’s product is the only one in Korea with such ability to identify 
among sealant primers for construction. Also, unlike other 
products that tend to generate headaches or nausea after working 
for a long time in an enclosed space, this product is hypoallergenic 
and does not contain organic solvents that may be harmful to the 
human body.
As poor primer application condition often leads to a lack of 
product adhesiveness and durability, the application of primer in 
sealant directly leads to construction quality. KCC will continue to 
develop products that ensure both functional excellence and user 
safety, while also inducing an advanced construction culture.

Yeoju Plant Holds a Lighting-up Ceremony to Celebrate the Extension of the 
Automotive Float Line 

.&&�5HOHDVHV�.RUHD¶V�)LUVW�,GHQWL¿DEOH�6HDODQW�3ULPHU�.3������QHZ�
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In the Limelight
Origin of a Word

Ancient historians say that Romulus, the protagonist of 
the legend behind the founding of Rome, was the person 
ZKR�¿UVW�FUHDWHG�WKH�FOLHQW�V\VWHP��$IWHU�WKH�GHDWK�RI�KLV�
twin brother Remus, Romulus built a city known as Rome 
DIWHU�KLV�RZQ�QDPH��$V�5RPH�GHYHORSHG�DQG�ÀRXULVKHG�
TXLFNHU�WKDQ�DQWLFLSDWHG��LW�EHFDPH�LQFUHDVLQJO\�GL̇FXOW�
to rule the city on his own, so he decided to choose the 
����PRVW�FDSDEOH�LQGLYLGXDOV�IURP�DPRQJ�WKH�FLWL]HQV�
of Rome and entrust the job to them. However, because 
it was a time before the birth of the notion of politics, he 
needed a name that would easily explain their role. 

After a lot of thinking, Romulus decided to refer to these 
����LQGLYLGXDOV�FKRVHQ�WR�SHUIRUP�WKH�UROH�RI�UHVROYLQJ�
FLYLO�FRPSODLQWV�DV�³IDWKHUV�´�5RPDQ�FLWL]HQV�ERZHG�GRZQ�
LQ�IURQW�RI�WKH������IDWKHUV´�WR�VKRZ�WKHLU�UHVSHFW��DQG�
WKH��IDWKHUV��UHVSHFWIXOO\�WUHDWHG�FLWL]HQV�ZKR�FDPH�WR�
WKHP�ZLWK�FRPSODLQWV��FDOOLQJ�WKHP�³FOLHQWV�´�ZKLFK�PHDQ�
³SHRSOH�ZKR�ERZ�GRZQ�´�

The most important role of a father was to appear in 
FRXUW�LQVWHDG�RI�KLV�WURXEOHG�FOLHQW��/DWHU��ZLWK�WKH�DGYHQW�
RI�WKH�SURIHVVLRQ�RI�ODZ\HUV��WKH�ZRUG�³FOLHQW´�HYROYHG�
WR�PHDQ�³D�FOLHQW�RI�D�ODZ\HU�´�DQG�WKH�PHDQLQJ�WKHQ�
JUDGXDOO\�H[SDQGHG�WR�LQFOXGH�LWV�PRGHUQ�PHDQLQJ��³D�
customer.”

/HW¶V�WKLQN�DERXW�ZKDW�D�FOLHQW�PHDQV�WRGD\�E\�UHÀHFWLQJ�
XSRQ�WKH�³SDWURQ�FOLHQW´�UHODWLRQVKLS�LQ�ZKLFK�WKH�
common people treated the noble with respect while the 
noble took care of the common people like their children.

We will keep you informed of the proud KCC global network located all over the world! Please send the 
News that you want to inform of share with KCC members around the world to KCC Magazine Team 
(sabo@kccworld.co.kr).

Overseas Corporations
Deputy general manager Hyung-wuk Kim, KCC BASILDON (U.K.)┃Suna Ozgen, KCT (Turkey)┃Wang Li Ping, KCK (China 
Kunshan Plant)┃Liang Qian, KCK (China Shanghai Office)┃ Li Juan, KCB (China Beijing Plant)┃Tian Juan, KCB (China Beijing 
Office)┃Yuan Rui Kai, KCG (China Guangzhou Plant)┃Eul-sil Han, KCG (China Guangzhou Office)┃Duong Kim Ngoc Son, KCV 
(Vietnam)┃Kenneth Lee, KCM (Malaysia)┃Deputy general manager Young-min Lee, KCS (Singapore)┃A. Saravanan, KCI 
(India)┃Manager Gyung-rok Moon, KCID (Indonesia)┃Da-in Kim, KCC Europe (Germany)┃Assistant manager Ju-won Son, KCC 
UAE (United Arab Emirates)┃Yoon-mi Ra, KCC Japan

Client: A person 
whom you should 
treat with respect



Delightfully (happily)
Lyrics written by Yang Myoung Doon

Composed by Choi Chang Kwon

Thread - ing the New e -        ra                              we are  moving     at  the       head

Having    sway  over  the  world                            progressing rapidly a-cross the sea

Exerting  crea-tive      pow - er    with                    intelligence com - bi - na -  tion
Unite    with    sin  -    ce  -  ri  -    ty                            and grow with coo - per - a - tion

We are  ho    -   no  - ra      -        ble                                pillars   of   the  in  -  dus  -   try

Stream     ou     -   r               !ag  of          -                    con - struct-ion high -    ly                Ah - 

-                    K     C                      C              We  -                   are             K       C                   C  

(Chorus)

With   -    -       vigorous            spirit                          we   have   am - bi - tion in   heart

With  new -  tech-no-lo   -    gies                              Performing meritorious ser-vices

Let’s establish the      wel-fare para-dise            New strength from  our      both   arms
sprung

great

forward

Let’s devote     to        build in- dus - trial                growth  It’s     our   great      mi -  ssion  

Company Song


