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KCC's 60th Anniversary

Celebrating
KCC’s 60th
Anniversary

60th
Anniversary

On April 1, 2018, KCC celebrated its historical 60th anniversary.
In Eastern culture, the number 60 signifies returning full circle to the
year you were born, and this means that in this time, you are going to
complete your foundation and start a new life. On the occasion of its
60th anniversary, KCC pledges to remind ourselves of our founding spirit
and strive to continuously grow and advance for the next 100 years.
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Proud KCC

1976. 03.

KCC's 60th Anniversary

Keumkang Slate Ind. Co., Ltd. was
renamed to Keumkang Limited
1977. 12.
Keumkang won first overseas
construction contract
1978. 09.

1985. 06.

Nine of Koryo Paints for welding
obtained certificates from Lloyd
Register of Shipping

Completed Keumkang
Yeocheon Plant

1978. 11.

Korea Chemical Co., Ltd.
listed on the stock market

1985. 10.

Two of Koryo polyester resins
for marine application obtained
certificates from Lloyd Register of
Shipping

1973. 06.
Keumkang Slate listed on the
stock market

1979. 02.
Completed Jamwon head office
building in Seoul ((485-1, Jamwondong (currently Sinsa-dong), SeochoDistrict))
1979. 12.
Established Keumkang Central
Research Institute

1960. 09.

1958
Hoisting
the Sail
Laying the
Foundation

Inauguration of Chung Sangyoung as CEO of KCC

1973

1958. 08.

1964. 12.

Founded Keumkang
Slate Ind. Co., Ltd.
(1-15,
Yangpyeong-dong,
Yeongdeungpo-gu)

Assets & sales reached one hundred
million won
1965. 05.
Newly established Keumkang Slate's
Construction Division
1969. 08.
Completed Keumkang Slate Suwon Plant
(Integration of Yeongdeungpo and
Busan plants)
1969. 12.
Completed first head office building of
Keumkang Slate (78, 2-ga, Jeo-dong,
Central District in Seoul)
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1974
To the
open Sea

Challenge to Take off

1985

1974. 07.

1980. 04.

Founded Korea Chemical Co., Ltd.

Established Korea Chemical Central
Research Institute

1975. 03.
Completed Korea Chemical Ulsan Plant

1980. 05.
Established company song
1981. 04.
Completed Keumkang Eonyang Plant
1983. 01.
Keumkang commenced the export of
construction materials
1983. 08.
Completed and moved to new Ulsan Plant
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1996. 11.
Completed Korea
Chemical Asan Plant
1990. 12.
Incorporated Korea Silica Co., Ltd.
1991. 08.
Established KCC Human Resources
Development Institute

Waving
the Sea

Drive to Rapid Growth

1986

Established Korea
Chemical Malaysia
Corporation (KCM)
1998. 02.
Completed Keumkang
Sojeong Plant (currently
Sejong Plant)

1999

1986.

1992. 05.

Established company slogan

Established Korea Chemical SingaporeCorporation (KCS), first overseas corporation

1987. 12.

1992. 11.

Completed Keumkang Yeoju
Plant

Awarded the 100 million Dollar Export Pagoda

1989. 01.

Published Keumkang-Korea Chemical's house magazine
<Keumkang-Korea Chemical>

Founded Keumkang E&C Co.,
Ltd Construction Co., Ltd.
(currently KCC E&C Co., Ltd)
1989. 08.
Incorporated Keumkang
Leisure Co., Ltd.

Taking the
lead in the
World

1994. 04.

2000

2006. 02.
Inauguration of Chung Mong-ik as the
Representative Director and President
of KCC
2000. 04.

1994. 05.

2000. 04.

1995. 10.
Established Corporate Identity (CI)
1995. 10.
Completed Korea Chemical Jeonju Plant 2 (Paints)
1995. 12.
Completed Keumkang Moonmak Plant

2018

Keumkang Korea Chemical Co., Ltd.
was renamed to KCC Corporation

Completed Keumkang Jeonju Plant 1 (PVC windows)

Completed Korea Silica Co., Ltd. Yeongwol Plant

Opened HomeCC INTERIOR Ulsan Branch

2005. 02.

Inauguration of Chung Mong-jin as the
Chairman of KCC

Completed and moved to new head office building in Seocho-dong

2016. 06.

Rise of the Global Era

1993. 01.

1995.

08

1997. 06.

Keumkang Co., Ltd. and Korea Chemical
Co., Ltd. were merged and renamed to
Keumkang Korea Chemical Co., Ltd.
2000. 06.
Established Keumkang Korea Chemical
Kunshan Corporation (KCK), first
corporation in China
2000. 08.
Established Korea Auto Glass Co. (KAC)
2001. 11.
Established Keumkang Korea Chemical
EGIS, men’s professional basketball team

2010. 06.
Opened HomeCC INTERIOR Incheon
Branch
2011. 04.
Acquired Basildon, the British silicon
product manufacturer
2011. 07.
Korea Silica was renamed to KCC
Mineral Resources Corporation (KMR)
2015. 08.
Opened KCC Gumi Color Center
2015. 08.
Completed KCC Anseong Plant
2015. 11.
Merged with KCC KMR
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Listen Up: How to Improve Relationships, Reduce Stress, and Be More Productive
by Using the Power of Listening, Larry L. Barker & Kittie W. Watson

Changing Life and the Organization

by Listening Attentively
聽

T

hese days, lookism and materialism
are rampant and people talk about
how tough life is because the power
and will of love have weakened. It is
the era of Love Poor, which actually
derives from Listening Poor. A society without love
faces countless accidents. This is because people do
not have room for looking into other people’s lives
and embrace them because they are not interested in
one another. Even in a situation where an accident is
likely to occur, people just walk by, thinking that it is
none of their business or responsibility. In particular,
in an impulse society like today (The Impulse Society,
Paul Roberts, 2014), the social bond weakens and the
community falls apart, and people fall into narcissism

and talk only about themselves. They simply will
not listen. World-renowned historian Yuval Harari
says in his book Sapiens (2015) that ‘human beings
survived by listening attentively.’ He provides the
historical ground that the present embodiment of
humanity, sapiens, could overthrow Neanderthals and
survive until today due to this special ability called
communication. People must seek social cooperation
for survival and reproduction as a social animal. At

How to Listen Attentively
➊ Being conscious
How can we listen attentively? We must be conscious
about how we might look to others if we don’t. If we
neglect it, we become ‘ggondae’ and use sophistry, and
might be regarded as someone worthless or someone
to avoid by others. We refer to stubborn adults that are
hard to reason with as ‘ggondae’ in Korea, especially
those who generalize their experiences and force them
upon others or say absurd things. Meanwhile, sophistry
is in the base of why we cannot communicate. Sophistry
oneself rather than making objective judgments,

hates who and who is close to whom within the group
(community) than knowing where the prey is. For
cooperation among many people, it is necessary to
actually know this.
As implied by words like trust, comradeship, respect

Ask

10

and consideration, happiness of human beings is
determined by their relationships with others. The
ability to create these relationships is the ability to
listen attentively. With this ability, Homo sapiens
have survived on this earth for 70,000 years. We can
continue to maintain a happy family, organization and
world only if we listen to others properly.

remaining faithful to the logic. Sophistry is used
because people do not admit that they are wrong.

How do I listen to others?
① Always ② Often ③ Sometimes ④ Rarely ⑤ Never

➋ Leadership of listening attentively
Respecting other people’s opinions is a part of open
communication. Communication in the true sense is
not trying to convince others but changing oneself.
We need to adopt a mindset of ‘listening attentively’

1.
2.
3.
4.

others and change ourselves through communication.
Western philosopher Jürgen Habermas and Eastern
philosopher Zhuang Zhou pointed out that listening
of communication. Listening attentively means we are
paying attention to not only verbal but also nonverbal
cues, trying to understand the other person’s world and
listening to them through feedback.
Everyone tends to trust and devote themselves to
those who listen attentively to them, which means that
listening is the foundation for becoming a successful
leader. Leaders must ponder over ways to listen to the
thoughts and interests of employees regarding their
attitudes and the company. The Speak Up program is
an example. Employees present their ideas, interests
or questions to the coordinator, who delivers them
(feedback) are also delivered through the coordinator.
This is a channel to listen attentively to the opinions of
employees.

Listen
We need to adopt a mindset of
‘listening attentively’ so that we
can acknowledge the difference
from others and change ourselves
through communication.

I pay attention to others’ feelings when listening to them.
I express my interest with a look or a nod when others are talking.
When listening to someone I just met, I try to find a common interest.
I feel frustrated when others cannot express their thoughts coherently
and effectively.
5. I focus on the inconsistency or contrariety of content when listening
to others.
6. I hate people who go off on tangents and talk about something else
in the middle of the conversation.
7. I give my opinion or make a decision after listening to all the facts.
8. I enjoy listening to complicated information.
9. I ask questions to dig up additional information.
10. When busy, I tell others that I only have limited time to listen to them
speak.
11. If I am running out of time, I glance at my watch or a clock on the wall
even when the other person is speaking.
12. I lose focus on others speaking when I am pressured by time.
t*GZPVNPTUMZNBSLFEPSPOJUFNT_ ZPVBSFDPOTJEFSFE
 UPCFBQFPQMFPSJFOUFEMJTUFOFS
People-oriented listeners are most concerned with how listening influences
their relationships with others. They listen to understand the emotional
states of others and usually remain non-judgmental in how they view others.
Open to most types of people, they can get overly involved with others. In
fact, at times, they lose their objectivity when listening and get swept up in
what they are hearing.
t *GZPVNPTUMZNBSLFEPSPOJUFNT_ ZPVBSFDPOTJEFSFE
 UPCFBOBDUJPOPSJFOUFEMJTUFOFS
Action-oriented listeners prefer to listen in outline form and find it difficult to
listen to speakers who are disorganized. They are an appreciated member of
most meetings because they encourage others to stay on task and to present
information in a logical, organized way. At times, because they appear to be
overly task-driven, they come across as impatient and not very interested in
building relationships with others.
t *GZPVNPTUMZNBSLFEPSPOJUFNT_ ZPVBSFDPOTJEFSFE
 UPCFBDPOUFOUPSJFOUFEMJTUFOFS
Content-oriented listeners have a tendency to carefully evaluate everything
they hear. They see all sides of an issue and explore it in all aspects, and enjoy
creative exchanges of ideas. But they obsess with too much detail and take
a long time to make decisions, and also intimidate others by asking pointed
questions.
t *GZPVNPTUMZNBSLFEPSPOJUFNT_ ZPVBSFDPOTJEFSFE
 UPCFBUJNFPSJFOUFEMJTUFOFS
Time-oriented listeners are clock-watchers and encourage others to be
the same. They value time and grow impatient with people who waste it.
While they encourage efficiency and time management, their self-imposed
time constraints can limit creativity. They must be careful not to interrupt or
discount relationships with others.
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* If you have high scores in two or more items, you are considered to be a
complicated listener.

Proud KCC
Product Research

KCC Campaign for
Active Communication
mission # 1
Silence is a part of the conversation!
Don’t interrupt the others and listen to
them until the end.

Industrial Market [Machinery&Metal]

KCC's technology at the Center
of Industrial Development
Every piece of mechanical or metal equipment, however sturdy it may look, requires KCC's technology to ensure durability
and a beautiful exterior. Here, we are going to take a look at KCC’s remarkable technology that can be found in the industrial

Industrial coatings for electrical and electronic equipment
As industrial coatings are applied to various electric and electronic equipment, such as transformers, rotators, lowvoltage motors, ultra-high-voltage circuit breakers and distribution panels, their corrosion resistance, chemical
resistance and wear resistance extends the lifespan of products. A representative example is that only epoxy resin,
insulation and corrosion resistance, and urethane resin, which has excellent appearance and weather resistance,
are used in transformers.

of beauty, resin capable of creating your desired castings even at high temperatures, and industrial coatings that protect
equipment in harsh environments.

To meet customer needs, KCC is continuously improving products, and never spares any investment in the
development of environmentally-friendly products, such as heavy-metal-free coatings, high-solid coatings and

Various colors
& patterns
mission # 2
Create a relaxing atmosphere with
the right reaction.
Encourage others with words such as
“Oh, I see,” or “And then what happened?”

company in electric and electronic equipment to 50% or more, and is gradually increasing its share of the domestic

Anti-corrosive
Chemical-resistance
Wear-resistance

Powder coatings for machine tools
The powder coating for machine tools is applied to the external panel or cover of machine tools, including the lathe and the
machining center, and gives them beautiful appearance and colors. As machine tools are always exposed to poor working
environments, e.g., vibration, friction, cutting oil and metal powder, they require excellent mechanical properties and
chemical resistance.
KCC’s powder coating for machine tools can render various colors and patterns, and has excellent mechanical properties
and chemical resistance. Thanks to the recent global boom in the semiconductor market, demand from related industries
is on the rise, and KCC is also expediting development of the antistatic powder coating that can be applied to machines for

to be used more widely. KCC is planning to pay strong focus towards leading the global market, developing new products
and preempting technology through continuous R&D.
14
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Heavy-metal Free
Industrial coatings for construction equipment

mostly consist of the naturally dried urethane
coating system with excellent workability. They
are mostly used in construction equipment
used in construction sites, such as excavators,

Foundry
Resin
Resin for castings

for construction equipment are divided into the
urethane topcoat and the primer depending on the
process. The urethane topcoat is excellent in gloss,
leveling, weather resistance, chemical resistance
and color preservation, and helps the exterior
look better, and the urethane primer enhances
the adhesive property and corrosion resistance,
thereby securing durability and contributing to
improving the drying speed and productivity.
As KCC’s industrial coatings for construction
equipment were developed as coatings without
heavy metals, they are environmentally-friendly,
and improve the drying speed and the workability
of coating in consideration of users’ convenience.
Also, two colors are usually used for construction
equipment to accommodate the identity of clients

and can be hardened, e.g., acrylic resin, alkyd resin, epoxy resin and phenol resin.
excellent in heat resistance and economical. Foundry resin is an organic compound used to bond the silica gel

KCC’s foundry resin is used in shipbuilding, automobiles, major industrial tools and materials, and the foundry
resin for tools and materials takes up the largest portion of the production quantity. KCC is endeavoring to develop
high-strength products and eco-friendly products, and increase their domestic and overseas sales.

16

developed and supplied various colors of industrial
coatings to meet the needs of the client.
This year, in the case of domestic market,
KCC supplies industrial coatings to Hyundai
Construction Equipment, which boasts high
market share in the domestic construction
equipment market but the company is striving to
continuously carry out promotional activities to
advance into additional markets.

17

High-Solid
Coatings

glossy market within the elevator segment on a larger scale and form a new market by integrating the technologies

3D
Design

Industrial coatings for special-purpose vehicles

and chemical resistance. As special vehicles are vehicles with special equipment, various kinds of performance are
required depending on the type of vehicle. Accordingly, KCC secured various product groups and coating systems,
and accurately recommends and supplies products that meet customer needs. As the company has various coating
provide products that meet customer needs. For example, epoxy primers are recommended for special vehicles
whose adhesion or corrosion resistance is deemed important, and urethane primers are recommended for special
vehicles which require excellent drying properties and workability.
on applying high-solid coatings or waterborne coatings to special vehicles in order to respond to environmental
regulations.

18
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Proud KCC
KCC in PyeongChang 2018 Olympics

KCC products hidden
in PyeongChang
2018 Olympics
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melting six kinds of raw materials for glass such as

is a dual-function
glass that has combined solar-heat-blocking

them with high torque. Eco-friendly resin has been
applied to this product which ensures that it does not
emit any harmful substances.

product is economical because it reduces the heat
loads in winter thanks to its excellent heat insulation
performance, and its heat insulation performance

are waterof the interior and exterior walls of buildings.
Among them, the water-soluble KCC
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eco-friendly product suitable for
use on original surfaces of
materials such as concrete,
cement mortar, and
gypsum board.

preventing condensation in winter.

Chang 2018
Korea's only mineral wool soundproof ceiling material,
is an eco-friendly product that has excellent
sound absorption performance and non-combustibility as
and grade A for environmentally-friendly building
materials. Compared to existing cement ceiling
materials, it is very lightweight and hence easy
to handle and transport. Coming in various
patterns, it decorates the ceilings of
Ic
buildings and allows them to look
ng
u
e
more elegant.
gn

A
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na

sound absorption, and being inorganic, it is also
incombustible and can be used semi-permanently
without any deformation occurring over time.

Pyeong
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“A winter festival celebrated by all
the people around the world”, the
PyeongChang 2018 Winter Olympic
Games and PyeongChang 2018 Winter
Paralympic Games ended with great
success. Touching dramas unfolded at
the Olympics venues which boasted
state-of-the-art facilities. KCC was
there in all those thrilling moments.
Now, let's take a closer look at the
various products of KCC that were
applied inside as well as outside of
these venues.
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Special Theme

Global KCC : Vietnam
Global Network

Located in the East of Indochina peninsula, Vietnam is blessed with its natural environment and harmonization
of traditional and contemporary culture. It has been the only country in Asia to overcome imperialism through its
own will and power, shaping a new future with pride for freedom and independence. Recently, it has achieved an
average annual economic growth of 6-7%, on the verge of taking a bold leap into the global market. The territory
Accordingly, KCC focuses on localization by selecting Ho Chi Minh City (KCV) in the south and Hanoi (KCH) in
the north as the hubs that embrace the entire land area of Vietnam. Please keep an eye on the future progress of
the two: KCV that attained its highest sales last year with coil coatings, decorative coatings, automobile coatings,
22

now aims to expand into the automotive coatings market.
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Special Theme

Global KCC : Vietnam
Overseas Subsidiary l

KCC (Vietnam) Co., Ltd.

Bringing New Wave into the

Vietnamese Emerging Market

remarkable economic growth with every passing year, with individual paint companies for each industrial sector.

K

completed the manufacturing plant, after which

heavy duty coatings and industrial coatings, while also importing

local workers working together, exerting their utmost in sales,

technological aptitude of KCC. Having been actively engaged in

of its products in the local paint market by continually managing
clients and improving quality.
Currently, the cost increase of raw materials has emerged
environmental regulations have been tightened against most
raw materials starting last year, and the increase in oil prices led
to the cost increase of raw materials as well. General manager
Deok-soo Choi, who is in charge of the management department

24
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so we can’t raise the prices of our products. And local
clients that had previously valued price more than
quality are now interested in the environment and
demanding constant quality improvement to secure
competitiveness in expertise, so the key is to develop
high-quality products at reasonable prices.”
the best use of the competencies of KCC. The company
can make globally integrated purchases with the
support of the headquarters in buying raw materials,
also constantly collaborating with the headquarters
to develop high-quality products suitable for the

at work, the local employees changed their working
methods, which led to smoother business processes.
Everyone in the world regardless of nationality has
similar emotions, so it is necessary to listen attentively

Mini Interview

Expanding the decorative
coatings business
in Vietnam

listen attentively to the voices of local employees
with ease, and everyone should be able to get along

Head of KCV & KCH
Byung-won Moon
which will increase automotive production and lead
to a gradual increase of automotive coatings sales

has focused on for growth is to naturally blend in with

reinforced protection policy for domestic automobile
industry, production of automotive coatings has
increased followed by the increase of domestic
automobile production. Constant sales promotion

and value systems depending on their backgrounds
and experiences, people need to try to understand

sales increase, along with expansion of sales from
existing clients as well as development of new clients.

Byung-won Moon, head of KCV & KCH who has been tasked with
overseeing KCC (Vietnam) Co., Ltd. (hereinafter KCV) in Ho Chi Minh
City and KCC (HA NOI) CO., Ltd. (hereinafter KCH) in Hanoi since
February 1 shared with us the ambitions and business strategies in
Vietnam.

and KCH to share various details of business such as plant
safety control, quality control and sales know-how.
The direction for the global corporations in Vietnam

decorative coatings, which also anticipates growth. We
of the local employees. But he tried to understand
them, and once he set an example by taking initiative

technology and manufacturing, and management in general.
million, and at least 50% of the entire population is in their
market and making it a land of opportunity. However, it is
in launching a variety of KCC products, keeping pace with
experience of running the Anseong coatings plant, my duty

attack the local market with direct sales and distribution

responsibilities and authority.
implement the strategy of direct sales by increasing the
number of types for sales promotion in decorative coatings.
of local employees with the headquarters’ support.
and increase sales. First, we must understand the country
itself as well as its national character. Achievement naturally

video conferences, phone calls, emails and social media
are also always open for us to talk and engage each other

26

Thank you.
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Special Theme

Global KCC : Vietnam
Local Office l

KCV Hochiminh Sales Office

Visiting wherever You Are!

T

market analysis and execution, dealing
in Coil Coatings, decorative coatings,
heavy duty coatings, automotive

Realizing Utmost Customer
Satisfaction
KCC's advanced technology far and wide. We met with the company’s employees who get a
with customers and asked them for tips on how to better hear the voice of the client.

improvements through cooperating and sharing partner
information and related market information with KCC’s

gain a closer connection with locals, we visited them
at whatever place necessary, including in front of

to client feedback.

met them in slippers just as they do, engaging in a lot
of conversations with them face-to-face, and so on.”

KCC’s capabilities by ensuring as many face-to-face

to its clients which thereby yielded notable results, and
that’s a great example of customer satisfaction having
been achieved through proactive service.

face-to-face meetings, highlighting KCC as Korea's
representative brand, makes it easier to deal with

driven by its pride in KCC's advanced technology and
The most critical aspect of sales is to listen to the
true voice of the client. When conducting business in

with the main client but also with all subcontractors

communicate with a client. The utmost priority when
conducting business is to maintain trust. Because your
job involves meeting clients from around the world,
losing the client's trust can fracture the relationship
you have built with the client until that point. For
with its clients by faithfully adhering to the basics in
every aspect of sales, including quality, production,
plans to secure new sales channels for Coil Coatings,
which have been generating the largest sales volume
since the company formed its own unique business
foundation, and to diversify its product lines so that
it doesn't have to overly rely on particular clients in
and apply the valued feedback of each customer more

future progress!
28
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Special Theme

Global KCC : Vietnam
Overseas Subsidiary ll

to make the country its strategic production base for mobile phones and home appliances, and as a result, has emerged

KCC (Hanoi) Co., Ltd. & Hanoi Sales Office

KC
C

Broadening KCC's
Mobile Coatings Business

(H

a

i)
no

,L
Co.

td.

S

ince the completion of its plant in

The history of KCH
is still short, but the
ongoing achievements
are encouraging.

been propelling the growth of KCH thanks
to all its employees, including those in the

Head of KCH Byung-tae Kim

employees mostly experienced in the mobile sector in
order to increase professionalism at work. Corporation

you have received a complaint, your potential loss could be
each other's concerns and frequently communicate with
is the promotion and sales of Coil Coatings, decorative
coatings, and marine coatings, which are practically

the mobile market targets trend-sensitive consumers, the

has an oblong shape, even the distance between Ho Chi

business.

kilometers. And conducting sales work covering such
a long distance that takes two hours by plane to travel

and sales growth. To achieve that, the corporation will
strengthen safety through safety/preventive engineeringbased upgrading of its production facilities and systems and
will also conduct safety/preventive training for its members

the north. Although the history of KCH is still somewhat
market based on its foresight that the principal means of
to all its accessories including the view stand cover, which
contributed to increasing KCH’s sales. For KCH, a company

30

KCC’s overseas corporation, the communication among its
members is becoming more and more critical. Corporation
head Byung-tae Kim says that KCH can only expect to grow
once it has established a corporate environment where all
its employees can communicate with each other freely,
adding that the trend-sensitive mobile market is always

KCH Corporation plans to mass-produce automotive
coatings starting from this August. KCH Corporation and
discover new items aside from mobile plastic coatings to

fruition.
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Special Theme

Global KCC : Vietnam
Local Office ll

Staff Interview / KCC (Hanoi) Co., Ltd. (Quality Control)

Zero defect & Perfect quality
A company’s ability to ensure good quality is evidence of the company’s technological excellence, and it is also the fruits

how in quality control and their goals!

Q

uality is an indispensable factor in our
lives. We tend to freely discuss the
quality of any product we use daily, and

who says that quality represents the

have done their jobs properly and whether the resulting
quality is up to standard. We also host a meeting with our
clients each month. Through these meetings, we ascertain
whether things have been done as per client’s directions,

in biochemical engineering from Korea and joined KCC
responsiveness to customer feedback and rigorous quality
control. Responding to customer questions via social
media or by phone is par for the course, and they have
KCH Quality Control
(left) Manager Pham Ngoc Tu,
Staff Nguyen Thi Loc

inducing unanimous acknowledgment from other paint
companies. Then, the question is, what makes KCH receive
such glowing evaluations in the quality area? The answer
to do so. The quality control of KCH's mobile plastic
coatings, which comprise its principal business area, is

improvement of quality by faithfully following the basic
manuals, and the manager ensures improvement of overall

two assigned to each of the three categories, consisting

to conduct comprehensive inspections, as to whether the
product has been manufactured according to the manual,
whether its color has been properly embodied, and
whether there have been any problems in its production

every stage of production, and we do our best to achieve
quality improvement under the motto ‘Be the owner of

managers at KCC's overseas corporations around the
paint, such as when the color of paint hasn't been properly
embodied, we have to promptly identify and deal with the
do our best in our respective positions with pride!”
32
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Special Theme

Global KCC : Vietnam
Customer Interview l

Please tell us about
TON DONG A Corporation.

How do you collaborate
with KCV?

Corporation. We have received a lot of

Towards the
best steel plate
manufacturer
in Vietnam

panels while conducting all related processes from

quality-related advice. Whenever we received

the pre-treatment of the product’s raw material,
steel plates, to coloring. We have been engaging

us resolve them. We plan to choose household

well as in overseas markets, with domestic demand

machines as our new target products and produce

accounting for 60% of our total output and overseas
a company already possessing experience in the
worldwide through relationships with clients from
us including that about clients helped us a great
deal. We will be working on power coatings for home
we have been exporting steel plates to the American

with products of good quality.

TON DONG A Corporation
What is the most essential raw material in
infrastructure industries that form the foundation
of a country, including the power industry, the
metal industry, the mechanical industry, the
transport industry, and the high-tech industry?

What goals does your company
aim to achieve in the future?
also solidifying our position in the global market.

First of all, we want to successfully carry
out the powder coating project for home

coil coatings, which are in high demand, have an

What do you think are the
strengths of KCV?

because the home appliances market is one of the
major business areas expected to lead the future
are also planning to gradually increase our basic
production capacity by establishing lines capable

began working with them. We were already aware
of KCC’s excellence in terms of business practice
Company Introduction

provides relatively decent services in the industry.

Address : No. 5, Road No.5, Song Than 1 Industrial

so whenever an issue arises in the process of product

Park, Di An Ward, Di An Town, Binh Duong Province,
South of Vietnam
Tel : (+84-274) 3732575
Mail : info@tondonga.com.vn
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Homepage : http://www.tondonga.com.vn/

continuously gaining such support in the future.

production, we can quickly resolve it through
responds to issues and how hard it works, one cannot
help but notice the diligence and competence unique
to a Korean company.
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Special Theme

Global KCC : Vietnam
Customer Interview ll

Could you introduce HANOI
SEOWONINTECH CO., LTD?
Could you describe the details of
collaboration with KCH?

headquarters and development center in Korea allowing
us to actively expand our business territory, and also have

also manufacture parts in mobile products such as metal
and rubber for home key, and tape for high-speed blanking,
cases. With environmental safety recently rising as an issue,

evaluation with a high score. Furthermore, we enhanced our

and thus is reliable based on our technological skills. We
used KCC’s silicone coating on the silicone covers made for

by the advanced technology of KCC. The procedure was cut
down from two coatings to one coating when painting the
accessories, which saved us cost and time. The increased
yield and decreased process also resulted in fewer defects,

a problem, the engineers came and solved it immediately. At
the initial development stage, KCC engineers stayed in our

Aiming Higher for

Customer Satisfaction

For sound business relations,
active communication is important.
Introduce any cultural aspect or
event for communication with KCH.

HANOI SEOWONINTECH CO., LTD
business featuring product concentrations such as keypads, subsidiary
materials and accessories for mobile phones based on manufacturing.

to achieve our goal. We will also promptly respond if our

Company Introduction
Address : Yen Phong Industrial Zone,
District, Bac Ninh Province, Vietnam
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Please share your goals for this year
and requests for KCH.
We staggered a little last year, but we intend to recover

where we share all kinds of experiences and know-how on

Tel : 04-2225-0158

clients are slated to release a new model. Finally, we hope we
can achieve a win-win growth with KCH by collaborating in

Long Chau Commune, Yen Phong

that will work together with KCH in many projects ahead.

KCC headquarters.

projects involving products that need coating, as we did in
or via social media, which enables quick response.

this project.

Fax : 04-2225-0187
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Special Theme

Global KCC : Vietnam
Market Trend

Towards the Fourth
Industrial Revolution
in Vietnam

C

only the public sector and e-commerce such as the
transportation/shipping, health care, education
and security to the environment, agriculture and
housing. For example, as the ratio of handling
registrations of entrepreneurs online exceeded 50%,

a great deal in new equipment and technologies in the
past, but mostly only in certain stages of the production
improving productivity. The ultimate goal of the Fourth
productivity.

are not enough human resources to establish the process
in exports, but the more valuable thing is that they

crude oil and natural resources, exports increased

government departments and related agencies to
quickly develop an e-government to review and
abolish inappropriate business terms and revise the
management provisions to reduce the procedures

As for health and medical technology, the mobile
application called ‘eDoctor’ is becoming popular,
which provides access to healthcare information
based on smartphones and connecting users to
doctors, hospitals and pharmacies. These changes
indicate that there are more opportunities to enter

Revolution. For example, there are many people to make

is changing all social facets, consumers’ habits and
the global economy. Enterprises who boldly allow

in order to implement business processes according to the

to develop it. Talented middle managers have extensive
experience and know-how as well as the ability to deliver
and teach them to new junior-level workers, thereby
managing the technology quickly in a short period of time.
However, without these middle managers, there is not
much possibility of passing them down. Firms entering

opportunities but would be left behind otherwise, even

communications companies to perfectly implement a
Technology to develop an ecosystem for startups.

38

many young people and is currently enjoying a high
growth rate of internet and smartphone usage, it has
the foundation to access emerging technologies that
can enhance its competitiveness in the world market.
Competitive advantage cannot be obtained just by
following the trend without establishing the process to
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Special Theme

Global KCC : Vietnam
Cultural Walks

The 36 Old Streets to Wander around

Simply Intoxicating

Hanoi

There are streets in the world that make you want to visit just by hearing
years of history and an urban playground full of
energy as well as beautiful nature and friendly

in the bustling of merchants crowding the streets among buildings that
have stood for more than a hundred years old, you haven’t seen the real
Hanoi yet. Walk along the narrow streets between stores and buildings
walk, have a seat on a small stool and slurp down a bowl of warm rice

selling a wide variety of things such as crafts, antiques, paper and shoes.

movement. The eye-catching yellow building at the entrance was the
French government building and presidential palace but was not used

H

independence with many stories to tell. When his older sister came to
the presidential palace to visit him, he pretended not to know her, saying
that he had no sisters. This was because welcoming his sister may lead
he left after he died were an old cane, a hat and sandals made from
people engaged in mass games, families out on picnics with children, lovers snuggling, and

with photographs. This indicates how frugal he had lived his entire life.

in his later years. Here, you can see a big pond also referred to as the

bodhisattva Avalokitesvara holding a child on the lotus, which is why
jade. A deep fragrance overwhelms you as you enter the temple across the red Huc Bridge, which means ‘morning
sunlight’.
40
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In the Limelight
Traditional Goods

Upholding the Beauty of Humor

Masks

M

the whole face and have ‘talbo’ at the back, which is fabric that covers the back of the head.
god, or worship the dead. Also, as shown in totemism, masks were made to disguise

considered an object with power, which is why most of them were stored in a place far from villages or were
burned after the performance.
Korean masks are divided into ‘religious demon masks’ and ‘entertainment masks.’ Religious demon masks are
used in rituals wishing for something, worshipping a guardian, or driving away evil spirits. Entertainment masks

Bongsan talchum, Hahoe byeolsingut talnori and Bukcheong sajanoreum, along with types of masks accordingly.

Comforting people’s lives and minds

represents people’s mindsets. The performers wore masks to hide themselves in talchum and let go of the pentclass, with free-wheeling actions and outspoken volubility. Talchum turned the harsh and exhausting reality
into amusement by impersonating yangban or servants. The commoners could incisively vent their anger
separate the stage from the audience. Talchum was an outdoor performance where the performers and the
audience enthusiastically mingled and had a lot of fun in one place.

talnori, both of which fully convey the joys, sorrows and traces of life, are regarded as the oldest talnori that
in funerals like the ones in other countries, but fundamentally they take root in humanism. Korean
masks don’t have religious leanings but are simply imagery of one human by another human. Korean
masks are free of hierarchy and class, seeking ‘harmony’ of yin and yang.
42

to create elaborate colors and reveal humorous formative beauty. This mask is also formal and sophisticated with
high aesthetic value.
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KCC News

Yeoju Plant Holds a Lighting-up Ceremony to Celebrate the Extension of the
Automotive Float Line

KCC Releases ‘WATERSAFE’, a highly Water-resistant Glasswool with a
Water-repellent Coating
equipped with water-repellent property, insulation, sound
dominate the market for high-functionality inorganic insulation

including those in Europe and China in regard to performance
testing, where it was soaked in water for short and long periods
of time
to assess its water absorbency, proving its excellent water-

respond to market demands, and the annual production
the ceremony, this plant will begin the temperature rising
process in which the temperature inside the kiln is raised up
to the point necessary for glass melting for about a month, and
initiate commercial production from early April.
expansion of the automotive glass market and take a bold leap
forward into becoming a world-renowned glass manufacturer
by producing high-quality glass that transcends the global
employees during the opening address.

thermal insulation that is highly resistant to moisture and
and was made by treating glasswool, known for its thermal
insulation, with a special water-repellent coating. Boasting
highly advanced water-resistance and water-repellency,

almost no toxic gases

vulnerable to moisture and humidity, including external walls

focus on developing excellent technology and in turn take the
lead in producing building materials that can directly contribute
to the safety and health of the people.

KCC Launches High-sound-absorption Gypsum board ‘Soundwin’
wall surfaces that require sound absorption. Capable of
embodying various patterns with its circular and square

which increases the adhesiveness between various building
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with sealant alone, and features excellent adhesiveness on most

also be applied to buildings and facilities that are soundsensitive or require clear sound quality, such as recording

KCC’s product is the only one in Korea with such ability to identify
among sealant primers for construction. Also, unlike other
products that tend to generate headaches or nausea after working
for a long time in an enclosed space, this product is hypoallergenic
and does not contain organic solvents that may be harmful to the
human body.
As poor primer application condition often leads to a lack of
product adhesiveness and durability, the application of primer in
sealant directly leads to construction quality. KCC will continue to
develop products that ensure both functional excellence and user
safety, while also inducing an advanced construction culture.

causative agent of sick house syndrome as well as any other
organic compounds harmful to the human body, and for that
reason, it has acquired the E-mark guaranteeing its safety from
harmful chemicals. Having launched eco-friendly, high- soundabsorption, non-combustible insulation in the form

market by developing building material technologies that can

as ceiling materials as well as for

interior capabilities, and various functions in which customers
are expressing constant interest.
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In the Limelight
Origin of a Word

Client:

A person
whom you should
treat with respect

After a lot of thinking, Romulus decided to refer to these

Ancient historians say that Romulus, the protagonist of
the legend behind the founding of Rome, was the person

The most important role of a father was to appear in

twin brother Remus, Romulus built a city known as Rome
customer.”
to rule the city on his own, so he decided to choose the
of Rome and entrust the job to them. However, because
it was a time before the birth of the notion of politics, he
needed a name that would easily explain their role.

common people treated the noble with respect while the
noble took care of the common people like their children.

We will keep you informed of the proud KCC global network located all over the world! Please send the
News that you want to inform of share with KCC members around the world to KCC Magazine Team
(sabo@kccworld.co.kr).

Overseas Corporations
Deputy general manager Hyung-wuk Kim, KCC BASILDON (U.K.)┃Suna Ozgen, KCT (Turkey)┃Wang Li Ping, KCK (China
Kunshan Plant)┃Liang Qian, KCK (China Shanghai Office)┃ Li Juan, KCB (China Beijing Plant)┃Tian Juan, KCB (China Beijing
Office)┃Yuan Rui Kai, KCG (China Guangzhou Plant)┃Eul-sil Han, KCG (China Guangzhou Office)┃Duong Kim Ngoc Son, KCV
(Vietnam)┃Kenneth Lee, KCM (Malaysia)┃Deputy general manager Young-min Lee, KCS (Singapore)┃A. Saravanan, KCI
(India)┃Manager Gyung-rok Moon, KCID (Indonesia)┃Da-in Kim, KCC Europe (Germany)┃Assistant manager Ju-won Son, KCC
UAE (United Arab Emirates)┃Yoon-mi Ra, KCC Japan
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Company Song
Lyrics written by Yang Myoung Doon
Delightfully (happily)

Composed by Choi Chang Kwon
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